
Moorfield Group 
Environmental, Social and Governance Report
2021/22



1

STRICTLY PRIVATE AND CONFIDENTIAL

Moorfield.com

Page
Contents

Introduction      02
 About this report 
 A Word from our CEO
 Our Investment Strategy 
 Our Sustainability Strategy
Tackling Climate Change and Environmental  06
Challenges
 Our Climate Change
 Road to Net Zero
  Decarbonising our Buildings 
 Driving Supplier Climate Action
  Pioneering Climate Contracts 
  Setting High Standards
  Performance
 Helping Tenants Cut Carbon
 Mitigating and Adapting to Climate Risk
  Climate Risk Management 
 Supporting a Circular Economy
  Eliminating Waste to Landfill
  Encouraging Tenants to Reuse and Recycle
  Getting Drastic on Plastic
 Managing Environmental Impacts
  Managing Environmental Risk
  Tackling Air Pollution
  Minimising Water Use
  Nurturing Biodiversity
  Ensuring Environmental Compliance
A Culture where People Can Be their Best  16
  Skills Development
  Diversity and Inclusion
  Commentary
 Health, Safety and Wellbeing
  Pay and Benefits
Being Transparent and Accountable  22
 Engaging with Stakeholders
  Colleagues
  Tenants
  Investors
  Communities
  Suppliers
  Real Estate Industry

Closing Statements     32
 ESG Performance Metrics
  Corporate ESG Performance Data
  MREF III ESG Performance Data
  MREF IV ESG Performance Data
 Climate Change Disclosure
  Disclosure on Our Business Model
  Disclosure on Policies and Due Diligence Processes
  Disclosure on Outcomes
  Disclosure on Principal Risks and their Management
  Key Performance Indicators
  EU Taxonomy

Page



3

STRICTLY PRIVATE AND CONFIDENTIAL

Moorfield.com

About this report

This is our sixth annual ESG report, covering the Environmental, Social and Governance (ESG) activities of Moorfield Group 
(“Moorfield”), for the calendar year ending 31 December 2021. This report is intended to demonstrate our commitment to 
transparency when it comes to reporting our ESG activities. 

Unless otherwise stated, environmental data in this report pertains exclusively to the assets and activities within Moorfield’s 
operational control and does not include data for assets where we do not have operational control. Specific environmental 
performance disclosures are broken down by sector type where appropriate.

No significant changes occurred in Moorfield’s organisation or chain of suppliers during 2021. In addition, to our best 
knowledge, no serious ESG incidents occurred in 2021.

We welcome feedback, which can be directed to: sadie.malim@moorfield.com 

Introduction 
A Word from our CEO

ESG-driven change is fast becoming the most significant disruptor to the real 
estate industry that I have seen in my years of investing in real estate.  It dominates 
discussions with investors and operating partners in ways that were hard to 
imagine even just five years ago.  We have been passionate advocates of the need 
to integrate ESG considerations into investment and asset management strategy 
since we implemented our first Environmental Management System back in 2012. We 
are heartened to see ESG performance, carbon emissions in particular, now feeding 
directly through to capital raising success, real estate valuations, debt finance and occupier 
considerations. We have long taken the approach that we need to develop and invest in real 
estate that either is, or can be, future proofed as much as possible to remain truly fit for purpose for future generations. 
The need to understand the risks to assets from climate change, as well as the net zero carbon pathways they must follow 
to stay ahead of the UK Government’s NZC commitment, have become an essential part of real estate due diligence and 
management.  We are proud to be well ahead of this curve not just in terms of protecting the planet but in looking after our 
investors’ best interests.

As always, we are entirely transparent in our reporting.  This year, irregular usage of assets due to COVID-19-related 
lockdowns has rendered it challenging to compare environmental data like-for-like, year-on-year. However, we are confident 
that our initiatives are producing results, even if it will still be several years before we can reliably report the data that shows 
this. 

Since 2014, we have participated in Global Real Estate Sustainability Benchmark (GRESB). In 2021, we achieved our best 
scores to date across our value-add funds, despite the GRESB formula proving challenging for value-add funds that are still 
investing. Moorfield also became signatories to the PRI scheme and TCFD. While we are not, at present, obliged to report 
aligned to TCFD requirements, we are making appropriate effort to move our disclosures towards doing so. We supported 
the internship programme Get the Gen to sponsor an intern to promote diversity in the industry and we became founding 
members of the Academy of Real Assets. I am most proud of the efforts of many Moorfield employees who have networked, 
collaborated and engaged to support the collective evolution of ESG within the wider industry.

Our belief is that a company cannot be sustainable by focusing solely on environmental concerns; we must also nurture the 
human side of our business, by fostering among our employees, tenants and communities a culture of equality and inclusion. 
This report celebrates the effort we have put forward to improve the communities in which we live and work.

Best wishes,

Marc Gilbard
Chief Executive Officer
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Duet

Marc Gilbard - Chief Executive Officer

‘Real estate investing needs operational expertise and Moorfield was early 
to this party having built our own in-house operational platform for our 
student accommodation business in 1997 - and we have remained on the 
front foot ever since.’

Our Investment Strategy

Moorfield’s investment strategy has for a long time been 
focused on sectors supported by demographic, societal 
and technological trends, which has led us to our ‘beds and 
sheds’ strategy. We have pursued this approach, whilst also 
focusing on operational real estate, for many years now 
and not just as a result of COVID-19. We believe that being 
competent to invest in operational real estate (also referred 
to as ‘alternative’ real estate) is becoming increasingly 
important, especially as the ‘traditional’ real estate sectors 
are disrupted.

Our strategy has continued to evolve and more recently we 
have expanded our focus to incorporate a broader approach 
that includes both sector level partnerships and some new 
areas of interest for us.

In particular, we have recently launched partnerships with:

• Bricklane to assemble an institutional grade portfolio 
of existing PRS homes, using technology to identify the 
properties that are expected to outperform and with the 
aim of delivering a professional, high quality proposition 
to customers.

• We are Kin to invest in student houses (HMOs), with 
the ambition to deliver a materially better customer 
experience and to create a high quality rental portfolio.

• Allegra Care to invest in nursing homes, with a particular 
focus on delivering superior dementia care and a 
materially better resident experience.

• Storage King to develop, convert and acquire self-storage 
facilities, with a focus on using technology to deliver 
operational outperformance.

These partnerships complement our Build to Rent (BTR), 
Purpose Built Student Accommodation (PBSA), Retirement 
Village (through Audley), and logistics strategies that we 
have had for a number of years and will continue with.

We are very focused on prioritising ESG, with net zero 
carbon a particular drive, as we look to reposition assets 
and create the asset quality that our occupiers and future 
investors will desire. We can do this by focusing on the 
design of new building development as well as, and perhaps 
more importantly, transitioning existing assets through 
refurbishment.

Our Sustainability Strategy 

Our 2030 ambition is to have fulfilled the first stage of our 
Net Zero Carbon commitment alongside implementing our 
investment strategy to deploy our capital responsibly. We:

1. Build the strongest foundations 
Our ambition is only as strong as the foundations we 
are built on. That is why we will continue to strengthen 
them by developing high-quality, efficient assets. We will 
simplify our processes, utilising technology to become 
more efficient so we are easier to deal with and work for 
– a culture where people can be their best – we will give 
colleagues the opportunity to learn and grow, offer clear 
career paths to attract and retain the best diverse talent, 
keep people safe and well, and make Moorfield a brilliant 
place to work.

2. Create standout tenant experiences 

We will relentlessly focus on creating standout tenant 
experiences by providing real estate solutions that work 
for today’s society. We will act with transparency and 
respond diligently to our occupiers’ needs.

Charles Ferguson Davie - Chief Investment Officer
‘Our strategy has continued to evolve and more recently we have 
expanded our focus to incorporate a broader approach that includes 
both sector level partnerships and some new areas of interest for 
us.  These partnerships complement our Build to Rent, Purpose Built 
Student Accommodation, Retirement Village and logistics strategies 
that we have had for a number of years and will continue with.’

3. Lead the way to a bright, sustainable future 

We want to continue to be a trusted partner and build 
deeper connections with our stakeholders. We aim to be 
a responsible and sustainable business leader by bringing 
value to all of our stakeholders and delivering returns 
to our investors over the long term. We will be a visible 
leader in creating solutions to shared challenges. 

Being a responsible business underpins all three pillars of 
our strategic framework. We report progress on each pillar 
in this report, as well as in-depth content on other material 
topics.

https://bricklane.com/
https://wearekin.co.uk/
https://allegracare.co.uk/
https://www.storageking.co.uk/
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We have been a leader on climate and sustainability action for many years. Now we are championing a green recovery on 
the road to becoming a net zero carbon emissions business. Our progress so far:

• 100% renewable electricity where we can directly procure supplies
• 3% cut in like-for-like carbon emissions across our operational assets over the last year (greenhouse gases scope 1 & 2), 

however occupancy variances resulting from COVID-19 restrictions throughout the reporting period may be responsible for 
some of this change as it is impossible to normalise data for lockdown related variances

• All assets assessed for onsite renewables viability

Our Climate Strategy

Climate change is the most material environmental issue for our stakeholders and business. Our ambition is to become 
operationally net zero carbon by 2030 – this is based on the energy that we have direct control over. We aim to be materially 
net zero carbon by 2040 – this includes our supply chain. 

Our climate change strategy aims to reduce our end-to-end emissions, improve the resilience of our assets and support a low 
carbon economy by: 

• Investing in energy-efficient and climate-resilient assets, including the elimination of gas supplies and providing on-site 
renewable sources

• Reducing our energy needs and decarbonising the energy we buy and use, including through the purchase of renewable 
electricity

• working with suppliers to design buildings that minimise energy and materials use, as well as encouraging them to reduce 
their own greenhouse gas emissions 

• developing low carbon buildings that enable our occupiers to reduce their carbon footprints 
• engaging our colleagues to help them reduce their personal carbon footprints 
• collaborating with others to accelerate the transition to a low carbon economy.

Tackling Climate Change and 
Environmental Challenges

Road to Net Zero

We continue to reinvent the way we run our business to get to net zero having recently switched to renewable electricity and 
we are decarbonising our buildings.

Decarbonising our Buildings

In 2020, Moorfield began using a net zero carbon pathway tool (integrated with Carbon Risk Real Estate Monitor) to provide 
us with carbon reduction pathways for properties we have exposure to, based on a specific property type aligned with a 1.5°c 
scenario (in line with the Paris Climate Accord). This clearly shows us which assets are likely be at risk in the near future. This 
has been of great benefit as the information also allows for better understanding as to why certain assets are having higher 
energy intensity rates, whether additional capex is needed or whether this is due to, for example, tenant behaviour, or maybe 
even data gathering issues. These models are being revisited quarterly to track stranding risk against the latest data and 
improvement with the monitoring tool.

Opportunities for improvements are then embedded into asset level ESG action plans. This year we have procured the 
services of a cloud-based platform – SIERA+ - to enable better data management and also the ability to track ESG actions on 
a shared system. 

Driving Supplier Climate Action
A significant proportion of our end-to-end carbon emissions come from our supply chain. We are partnering with suppliers to 
curb their emissions as well as our own. 

Pioneering Climate Contracts

We aim to only work with suppliers that hold a commitment for measurable carbon saving and are now looking towards 
placing clauses in our contracts to stipulate this. We will report on our progress in future reports.

Setting High Standards

All our suppliers must meet our requirements on climate and environmental management among other standards. We track 
compliance through supplier assessments. We encourage suppliers to report climate-related data to enhance transparency 
and accountability through frameworks such as CDP and PRI.

Performance

Our long-term goal is to report our supply chain emissions and the latest contract stipulations will allow us to work towards 
this goal.

Helping Tenants Cut Carbon

More and more, our assets are helping our occupants cut their energy, fuel use and emissions. This is being enabled by our 
investments into carbon-cutting solutions – from solar photovoltaic to EV charging points. 

https://www.crrem.eu/
https://www.siera.global/solutions/asset-management-software-siera-plus/


9

STRICTLY PRIVATE AND CONFIDENTIAL

Moorfield.com

Transition Risk Timeline Mitigation / Opportunity
Policy

Policy change around climate could 
potentially lead to an increase in operating 
costs through higher compliance costs, 
although it will depend on the nature and 
timing of the change. Carbon pricing policies 
may increase costs for organisations with 
significant carbon emissions, while other 
natural resources legislation (such as 
water and biodiversity) may become more 
stringent as scarcity increases.

Medium to long term.

Our target to be operationally net zero 
carbon by 2030 is our primary climate 
change mitigation strategy and puts us 
ahead of the commitments made by the 
UK Government in relation to the Paris 
Agreement. Taking proactive steps to reduce 
our emissions means we will significantly 
reduce the risk or magnitude of penalties 
from incoming future legislation and other 
policy requirements.

Legal

The failure to mitigate the impact of climate 
change and/or adapt to climate change, or 
insufficient disclosure on material financial 
risk could see increased litigation against 
companies and government for damages 
caused by climate change impacts.

Medium to long term.

Our revenue is increasingly drawn from 
low-carbon, high-performance assets, and 
within our residential assets, we continue 
to explore how we can lower emissions 
through better design, the inclusion of 
energy efficient appliances and access to 
renewable energy and battery storage. As 
such, litigation is likely to be a lower risk for 
us than other companies which are more 
energy and resource intensive.

Technology 

The timing of technology development and 
deployment remains a key uncertainty in 
assessing technology risk. As well as the 
cost and the unproven nature of integrating 
new technologies into existing assets, 
rapid changes in technology can also be 
challenging to integrate into development 
timeframes.

Medium to long term.

As part of our net zero carbon pathway, we 
have considered technology improvements 
such as smart metering, battery storage 
and renewable energy across all our 
investments. At our office assets, for 
example, we are focused on creating 
smart buildings to improve environmental 
performance and ease of operation, as 
we have done for example in buildings at 
Aberdeen Energy & Innovation Park. We 
see technology, innovation and integration 
as key to delivering lower long-term costs, 
and increased occupant comfort and 
productivity.

Market

Investors and markets are increasingly 
redirecting capital away from products and 
services that contribute to climate change, 
impacting stock and asset values. In addition 
to capital market risks, there is also a risk 
that the supply and demand for products 
and services may vary in response to 
shifting consumer demands and changes in 
technology.

Short to long term.

We look to future-proof our assets through 
improved energy and water performance 
(design and operational), and our investment 
in renewable energy (on and off-site) 
reduces the uncertainty and instability of 
electricity price shocks. In addition to this, 
we promote best-practice transparency to 
allow investors to make an informed choice.

Mitigating and Adapting to Climate Risk

The impacts of climate change are worsening. We are 
working hard to reduce our emissions and prevent further 
global warming. But we also need to adapt to the reality of a 
changing climate. 

We are exploring the risks and opportunities to our business 
across a range of future climate scenarios and we report 
these in line with TCFD recommendations (see appendix 
Climate Change Disclosure). Making sure we are prepared 
for the effects of more extreme weather is essential to avoid 
disruption to our business and our tenants.

Climate Risk Management

We identify climate change as a risk to our business, not to 
mention the planet as a whole. By making the problem of 
climate change a key driver in long term strategic decision-
making, we will do our part to address this issue, creating 
long-term value opportunities in the process. 

Our intentions going forward:

• Further integration of climate resilience and the 
management of climate-related risks and opportunities 
into project development plans.

• Standardising our approach to integrating climate-related 
risk and opportunity into our existing processes as part of 
our strategic asset planning process for all properties. 

• Conduct scenario analysis on our investment portfolio 
to determine the financial impact of climate change to 
our business. In doing so, we hope to facilitate more 
informed financial decisions by investors, lenders, 
and other key stakeholders, and provide them with a 
greater understanding of how we view the commercial 
implications of climate change and what we are doing in 
response.

• Further use of the net zero pathway tool for future 
investment decisions for both new acquisitions and capex 
projects.

Energy & Climate Objectives Progress & Updates

Target operational Zero Net Carbon by 2030 (Scope 1&2) 
and material Scope 3 emissions by 2040.

• We have continued quarterly monitoring and 
measurement of all energy consumption across all 
managed assets, supported by third-party technical 
consultants, EVORA Global.

• Opportunities for improvements are identified within 
technical audits – for standing investments and during 
due diligence – this has been fed into asset level ESG 
action plans.

100% of electricity to be sourced from renewables by 
2030, where contracts are under our control. 

• All energy consumption has undergone tariff mapping. 
Where possible, tariffs are being gradually transitioned 
over to 100% renewable. A staged approach will apply 
to the remainder of contracts as they come up for 
renewal.

Develop an implementation plan for solar PV rollout on all 
viable roof spaces by 2022.

• ESG Committee to progress Solar PV implementation 
strategy in 2022, to encompass all viable assets. We 
will report in the next ESG Report on our solar capacity 
across the portfolio.

Obtain or estimate tenant energy consumption for >90% 
of tenancies by 2022.

• Implement green lease strategy in 2022 and 
methodology for collection at each asset. We will report 
in future ESG Reports on:
(1) proportion of green leases
(2) proportion of tenant data being obtained
(3) tenant emissions

Climate Change adaptation & resilience plans for every 
asset including physical climate change risk analysis and 
remediation strategy for all sites by 2025 & extend to 
cover broader resilience issues analysis for all sites by 
2030.

• Climate resilience risks have been flagged through pre-
acquisition surveys across all relevant assets.

Understanding Transition Risks

The below table sets out the long-term and short-term transitional risks Moorfield faces as a result of climate change:
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Physical Risk Timeline Mitigation / Adaption
Extreme temperatures

Hotter days will increase demand for air 
conditioning and ventilation. This will lead to 
higher operating costs (energy consumption 
and maintenance costs). Higher minimum 
temperatures, particularly in summer 
months, will mean the use of fresh air for 
cooling overnight will not work as effectively. 
Adversely, cold weather extremes will 
increase demand on heating supplies, 
leading to higher operating costs (energy 
consumption and maintenance costs).

Short to long term.

Ongoing mitigation strategies within our 
investment portfolio include implementing 
energy efficiency initiatives (such as 
installing energy efficient lighting, 
equipment and HVAC) to assist in reducing 
energy loads, as well as retrofitting existing 
assets to improve the building thermal 
envelope, whenever capital expenditure is 
justified. Additionally, there is an opportunity 
for us to work with our tenants to establish 
optimal conditions during extreme 
temperature events.

Extreme rainfall

Heavy rainfall intensity is projected to 
increase. 

Short to long term.

Within our investment portfolio, our building 
management teams proactively check and 
maintain building envelopes to improve 
resilience to extreme rain and hailstorms, 
and, where appropriate, implement effective 
stormwater management strategies.

For those sites under development, 
Moorfield mitigates the impact of heavy 
rainfall by implementing flood defence 
measures, such as pumping equipment and 
backup generators, and ensuring effective 
stormwater management. 

Rising sea levels

The projected range of sea-level rise by 
2030 is around 0.07 to 0.19 metres above 
the 1986–2005 level. This could lead to 
restrictions on development approvals for 
projects on land one metre or less above 
sea level; increased costs and delays 
to construction; flooding and damage 
to property; increased costs from need 
to invest in flood prevention; business 
interruption to tenants; and, reduced land 
value.

Medium to long term.

Within our investment portfolio, mitigation 
strategies include reviewing the location of 
critical building infrastructure and investing 
in flood prevention infrastructure.

In the planning and design of new 
developments, we currently consider sea 
levels and projected increases in floodplains 
and stormwater as specified by the relevant 
authorities or experts. For those sites 
considered for acquisition, flood risk is a key 
component within our investment decision-
making.

Transition Risk Timeline Mitigation / Opportunity
Reputation

An organisation’s action or inaction in 
transitioning to a lower carbon economy 
poses a potential source of reputational 
risk, as tenants and communities continue 
to expect more from big businesses. A 
key reputational risk for Moorfield would 
be failing to achieve net zero carbon. A 
second risk is that the assets we build 
and then sell do not perform well into the 
future. Reputational risk has a wide-ranging 
impact to our business: attracting high-
quality partners may become more difficult, 
governments and communities may resist 
working with us, and it will be harder to 
attract and retain top talent.

Short to long term.

Demonstrating our commitment to a low-
carbon world and taking leadership in 
reducing our emissions addresses concerns 
from our stakeholders on Moorfield’s ability 
to effectively manage both its impact as 
well as its climate-related risks. Our strong 
sustainability credentials and reputation also 
continue to help us attract stakeholders who 
consider ESG in their decision-making.

Understanding Physical Risks

Extreme weather is on the rise. 2021 saw a summer 
heatwave, floods and several significant storms across 
the UK. Due to the nature and value of our activities, 
physical climate risks are significant – both in relation to the 
developments under construction and the operation of the 
assets we own.

Our strategic weather resilience programme aims to 
futureproof our portfolio by monitoring and mitigating risks 
from extreme weather events like heatwaves, storms and 

Team from Duet taking part in a group litter pick in November – making a huge difference to the local environment.

heavy rainfall. This year, we considered our vulnerability 
to heat, flooding and lightning strikes as part of our TCFD 
scenario planning. 

We share details on potential threats to our UK assets to 
keep relevant parts of the business informed via appropriate 
communications. Alert warnings enable our property 
management teams to protect vital equipment, prepare for 
potential outages and support tenants. 
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In 2021, all acquisitions were assessed by a climate scenario analysis undertaken by a third-party. This has allowed us to best 
understand the potential risks posed and determine the mitigation strategies (and potential costs) that would be required.

Supporting a Circular Economy

We support the transition to a circular economy to reduce 
waste and preserve valuable natural resources. We are 
targeting zero waste to landfill, encouraging tenants to reuse 
and recycle, and cutting down on single-use plastics. 

Eliminating Waste to Landfill

Our internal waste management policy promotes a culture of 
continuous improvement as we work towards zero waste to 
landfill. This year, our investment portfolio produced around 
600 tonnes of waste, recycling or recovering 61% compared 
to 70% of 460 tonnes last year1. This increase in waste 
production is likely a result of occupancy changes resulting 
from the COVID-19 pandemic. We are continually looking for 
ways to recycle more; for example, food composting.

Encouraging Tenants to Reuse and Recycle

Within selected assets we offer segregated collection of 
general waste, including co-mingled, organic, fluorescent 
tubes and e-waste collection. We provide ongoing tenant 
education about correct waste and recycling disposal, 
including updated signage and waste education sessions, 
and conduct regular waste audits. 

1 2020 and 2021 waste figures based on like-for-like data- assets held in ownership for the 
full 24 months of 2020 and 2021.

Objective Progress & Updates

Continuous reduction in waste generation and 
improvement in recycling rates, aiming for 5% yearly 
improvement in diversion from landfill rates (up to a rate 
of 50% diversion from landfill, after which the target is to 
maintain and incrementally improve beyond 50% to be 
agreed asset by asset). Assets to achieve >50% diversion 
from landfill by 2030, where operationally feasible.

Continuation of quarterly monitoring and measurement 
of all waste streams across managed assets – further 
coverage of data collected across the portfolio in 2021. 
Our BTR investment, Duet, diverted 100% of combined 
waste away from landfill in 2021. Our assets at Aberdeen 
Innovation Park diverted 95% of the general waste 
produced to Waste to Energy Plants, sending the 
remaining waste to be recycled. 

Facilitate a transition away from single use plastic 
packaging: we will implement measures at selected 
assets to encourage tenants and retailers to avoid single 
use plastic bags, plastic straws, plastic cutlery, plastic 
plates, and polystyrene foam packaging, and switch to 
reusable or compostable packaging alternatives by 2029, 
and we will identify opportunities to use the compostable 
end product in our landscape planted areas.

Opportunities for improvements mapped within technical 
audits and fed into asset level ESG Action plans. 

Asset level initiatives have been implemented, particularly 
across our BTR spaces. For instance, Duet our award 
winning BTR Scheme in Salford Quays, has a clothes 
donation point, in partnership with White Rose Shop.

Getting Drastic on Plastic

We acknowledge that plastic pollution continues to pose a 
significant threat to the environment and we are committed 
to reducing plastic waste in all parts of our operations. We 
are working towards baselining our plastics footprint.

https://twitter.com/WhiteRoseShop
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Team at Duet, Manchester, visited Waterdale Meadow in October to clear a space for school trips.

Managing Environmental Impacts

We aim to lead by example in the way we manage 
environmental risks and minimise our impacts. We can 
make the biggest difference by tackling climate change 
and supporting a circular economy. But we also pay close 
attention to our impacts on air pollution, biodiversity and 
water use.

Our Group-wide policy and ISO-14001-aligned environmental 
management system (EMS) guide our approach to risks 
and impacts, support continual improvements and help us 
comply with relevant regulations. 

We include environmental and sustainability considerations 
in our plans for our corporate office. We also encourage 
colleagues to help us manage environmental impacts by 
changing their behaviour. This could be cutting use of single-
use plastics, recycling more or collaborating virtually to avoid 
unnecessary business travel – a trend that has increased as 
a result of COVID-19.

Managing Environmental Risk

Our ESG Committee oversees our approach to 
environmental risk management. It is chaired by our Head 
of ESG and made up of senior leaders from across the 
business. The Committee reports regularly to our Board.

Climate change poses the most significant environmental 
risk to our business and we align our reporting with TCFD 
recommendations (see Climate change disclosure). We 
also monitor and manage a range of other operational 
environmental risks through our EMS, including the potential 
for leaks of fluorinated greenhouse gases.

Tackling Air Pollution

Maintaining good air quality is vital to the health of our 
colleagues, tenants and communities. We install electric 
vehicle chargers at all appropriate sites to help reduce 
pollutants from combustion engines. We are also looking 
at targeting a high-risk urban site, to conduct air quality 
monitoring in the near future. 

Objectives Progress & Updates

Deploy Indoor Environmental Quality (IEQ) sensors with 
automated reporting visible to tenants at selected assets 
by 2022.

• ESG Committee to decide on a pilot asset in 2022. 
Findings to be discussed and shared company-wide.

EV charging available at all relevant sites by 2025. 

• ESG Committee to map out assets, based on need 
and car parking spaces, followed by implementation 
procedure. EV charging points are now in place at 
Hox Park and Aberdeen Innovation Park, and plans 
have been made for EV charging points to be installed 
across the Allegra Care and Storage King assets, at 
appropriate Bricklane assets, and at new development 
sites upon completion. 

Minimising Water Use

Our water use increased by 17% in 2021 compared to 2020. 
This increase is, in part, due to variances in occupancy levels 
resulting from COVID-19 restrictions, and improvements in 
data quality. 

Nurturing Biodiversity

Supporting a healthy natural environment is essential to 
prevent biodiversity loss, a significant global issue with 
strong links to climate change, water use and pandemics. We 
use our EMS to help us manage biodiversity impacts and we 
monitor wildlife-related incidents or risks at our sites. Where 
possible, at our sites with landscaping, we incorporate native 
species and pollinating plants. As bees play a critical role in 
healthy ecosystems, we are investigating installing beehives 
in our assets where possible.

Ensuring Environmental Compliance

We always aim to comply with relevant environmental 
legislation. This includes making sure our assets comply 
with regulations on waste, F-gas and water. If any issues 
occur, we work with the relevant authorities to resolve them. 
We aim to meet our commitments under the Environmental 
Protection Act 1990 and the Clean Neighbourhoods and 
Environment Act 2005. 

Embedding ESG Goals Into Transactions

One of our ESG commitments is to encourage others that 
we work with to aim for the highest ESG standards. As well 
as doing this through rigorous compliance requirements, 
in 2021 we started formalising this in our transactions and 
partnership rewards in order to ensure our partners are fully 
aligned with us to achieve our own Net Zero Carbon goals. 

In October 2021 we agreed to forward fund a PBSA 
development in Colchester with our development partner 
Melberry.  It is designed to target a BREEAM Excellent rating 
and through the fee and rewards structure for the developer 
we created a financial incentive to achieve this Excellent 
rating. It is our intention to use such structures going 
forwards to ensure partners are aligned in delivering our 
asset level ESG targets.

We have also financed a transaction utilising our first 
Sustainable Transaction Loan from Aviva on a portfolio of 
self-storage units.  This facility reduces its margin in line 
with achieving specific Solar Energy installation and carbon 
emissions reduction targets.

Objective Progress & Updates

Biodiversity & habitat survey of all managed assets, and 
further implementation at identified assets, by 2022 
to identify opportunities to support local biodiversity, 
including native plants, pollinators, and beehives.

• Opportunities for improvements mapped within 
technical audits and fed into asset level ESG Action 
plans.
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Our colleagues are central to delivering our ambition so our people strategy aims to make Moorfield a brilliant place to work. 
This year, we focused on continued skills development, diversity and inclusion, and health, safety and wellbeing.

A Culture where People 
Can Be their Best Skills Development

Nurturing future skills creates a culture where people continually want to be their best. We continue to invest in skills 
development for all colleagues, including technical skills, agile ways of working, resilience and adaptability. As part of our 
commitment to unlimited learning, this year we continued the deployment of a digital learning management system. Since 
launch, 100% of our employees have undertaken training via this route. Our Mentoring programme continued in 2021 – 100% 
of employees below Board level have been offered a mentor over the last three years. 

In 2021, we continued to attract fresh talent. Over the year, we hired three new colleagues. All are based in the UK. At the 
same time one colleague left Moorfield through natural attrition.

Diversity and Inclusion

We believe that diversity, inclusion, accessibility and equality is everyone’s business, and they are core elements of our 
sustainability strategy.  However, we also recognise that we still face significant challenges in trying to address our gender 
and ethnic imbalance within our own organisation.  Addressing this imbalance is slow due to a number of factors:

1. Low staff turnover – our average employee tenure is approximately 9 years.
2. Low hire rate – we hire on average one person a year over a 5-year average.

3. We do not have a graduate programme and require all hires to come with a level of existing real estate/financial 
experience.

Our staff breakdown as at 31 December 2021 was follows:

100% 100%

Bonus Eligibility
2021

We also recognise that the diversity problem is also a real estate industry problem.  In order to tackle this we have focused 
also on initiatives to encourage more diverse candidates to consider and progress a career in real estate.  These include 
our:

i. Get the Gen internships and 
ii. Becoming founding members of the Academy of Real Assets which seeks to inform and educate school leavers of the 

potential for a career in real estate.

Bonus Eligibility (excluding non-execs)1 

1 Non-Exec
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Moorfield is committed to transparently reporting on its 
gender breakdown and gender pay gap.  The summary 
of our gender breakdown is set out on the previous page 
with our full employment statistics and breakdown found in 
the Corporate ESG Performance Data section that follows 
(Tables 1, 2, 3, 4 and 5). 

The UK real estate industry has a known diversity challenge 
and we are working with Get The Gen to run an internship 
programme for students from inner-city universities that aims 
to contribute towards improving social mobility by providing 
internships to candidates from the lower socioeconomic 
bands. In 2021, we celebrated our first intern through the 

program - Muhammed Dadu. A valued member of the team, 
working closely with our Origination department during his 
time at Moorfield, Muhammed has since gone on to a full-
time position at Alduwaliya Asset Management, putting some 
of the skills he learned with us into practice as he continues 
his development. Improving social mobility and giving real 
opportunity to fresh talent, Get the Gen is an initiative we 
are proud to support, allowing us to support careers such as 
Muhammed’s. Our internship programme was disrupted by 
the pandemic due to office lock downs but we are now back 
on programme and due to take one further intern over the 
course of 2022 and another two in 2023.

In 2021 we also became founding members of the Academy 
of Real Assets, an organisation established to engage 
students from deprived socioeconomic backgrounds in 
the UK to consider a career in real estate. The programme 
has a pipeline of some 50+ in person engagement events 
planned for 2023 and has launched its first national essay 
competition for students cover real estate related topics. The 
student essays, together with essays from leading authorities 
in UK Real Estate will be published and distributed to over 
3,000 UK state schools and Marc Gilbard has contributed 
an essay on the Towns and Cities of the Future for this 
publication.

In addition, we are active members of Real Estate Balance to 
demonstrate our commitment to inclusion. Our membership 
provides us access to an innovative range of programmes 

on diversity and inclusion, to participate in exclusive training 
and events, and join a large network of partners committed 
to positive change.

We remain committed to transparency by voluntarily 
disclosing our gender break down and pay gap information 
as set out on pages 34-36.

Moorfield Affiliates

This year we have also sought to start collating data for our 
fund investee entities, to report the gender breakdown of 
people employed indirectly by Moorfield investment activity.

F M Total %F

Aberdeen 5 0 5 100%

Allegra 245 77 322 76%

Audley 557 249 806 69%

Duet 4 4 8 50%

Toybox 3 1 4 75%

Hox 5 3 8 63%

Moorfield Group 2022 Objectives Progress & Updates

Gradually increase the percentage of women in senior 
management at Moorfield.

• Monitoring has continued of the percentage of women 
in senior management in the main HR processes: 
recruitment, training, promotion and internal mobility. 
We now have a female non-executive and a female on 
the board of our regulated entity, Moorfield Investment 
Management Limited.

Maintain gender diversity in our headcount and report on 
gender diversity across all of our assets.

• Monitoring has continued of the percentage of women 
in the main HR processes: recruitment, training, 
promotion and internal mobility.

Gradually increase our cultural and ethnic diversity at 
Moorfield.

• Under constant review. 

Health, Safety and Wellbeing

We also recognise that our buildings have human impacts 
both within and outside their walls. Building health is a key 
part of our asset management programme. This promotes 
and verifies positive health initiatives and emphasises 
active design features that help our building occupants stay 
physically active.

COVID-19 in 2021 continued to present challenges to 
tenants’ and colleagues’ health, safety and wellbeing. We 
are offering a lot more support to our colleagues, to promote 
their ongoing health and resilience. During the pandemic, 
we have delivered responsible initiatives at asset-level 

and across our corporate activites. Our CEO has provided 
regular updates, with content on topics like remote working, 
emotional resilience and communication. Putting effective 
COVID-19 management measures in place helped our 
operational, tenant and site teams keep working safely while 
following Government guidelines and legislation. Sickness 
absence fell this year, with 2.85% calendar days lost per 
colleague (a reduction from 3.00% last year). Our workforce 
had no lost time injuries as a result of accidents this year. 

We are also very active in 2021 during mental health week – 
with initiatives launched at many of our assets.

https://www.realestatebalance.org/
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Moorfield Group's Coastline Charity Challenge 2022 raising funds for The Trussell Trust

Objective Progress & Updates
Health and Wellbeing analysis of each managed asset 
by 2022 including needs analysis, goal setting, taking 
corrective actions, monitoring & formal ratings (e.g. FitWel) 
for selected assets, with improvement plans for all assets 
to include measures that address key wellbeing issues 
identified (e.g. wellness / sensory rooms, plants, acoustics, 
daylight, seasonally appropriate temperature set points) 
and align these with placemaking strategies.

• Health & wellbeing continued to take a central role 
in 2021 due to the COVID-19 crisis. Every fund has 
had to accelerate efforts to promote a COVID-19 
safe response at asset level. We continue to identify 
opportunities under technical audit programme, 
initiated by the ESG Committee across all portfolios. 

Moorfield Group Pay and Benefits

To attract and retain the best talent, and reward our 
colleagues for their work, we regularly review pay and 
benefits in the context of competitiveness, sustainability 
and fairness. For all those eligible for a bonus, we use 
a group-wide scorecard with a mix of financial and non-
financial measures. It means our bonuses match our strategic 
priorities and stakeholder responsibilities. 

All Moorfield employees receive an annual performance 
review in the same time frame as the review of annual 
incentive compensation. 100% of employees received 
performance reviews in 2021.

In addition, we have adopted a hybrid working policy 
permanently with all employees offered time to work from 
home each week.

Objective Progress & Updates

Ensure the appropriate drivers of employee engagement 
are in place.

• We have continued to adapt our benefit packages in 
order to maintain our competitive positioning. 
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Investors, tenants and regulatory bodies are increasingly looking to the environmental, social and governance (ESG) 
credentials of businesses to inform their choices. We are meeting the challenge through our increased focus on transparent 
reporting and strong governance. Listening to all of our stakeholders keeps us focused on what matters and accountable for 
our actions.

Being Transparent 
and Accountable Engaging with Stakeholders

One of our key values is the strong belief in the importance of relationships. By engaging closely with stakeholders, we are 
better able to understand their evolving expectations, inform our strategy, and share our plans and progress.  

Our colleagues, tenants, investors, the communities we do business in, suppliers, UK Government and regulatory bodies are 
all key stakeholders. We connect with them at all levels of our business. That includes tenant-facing and corporate units, our 
senior leadership team, the Board and its committees. 

We engage with stakeholders in lots of different ways – from virtual meetings to reviews, forums and newsletters. To 
understand how well we are engaging with different groups, the Board receive regular updates and use them to make better 
decisions, and provide feedback and constructive challenge on activities, programmes and initiatives being considered.

Colleagues 

Our ambition is only as strong as the foundations we are built on, and our colleagues are absolutely central to this. Engaging 
with them is critical to achieving a culture where they can be their best and fully contribute towards realising our purpose, 
ambition, strategy and Moorfield’s long-term success. We employ 20 full-time employees in the UK. We also engage with 
c.1,000 in-direct staff. 

Our colleagues want us to: 

• share their personal values
• provide flexible and agile ways of working
• provide great career opportunities, development and training
• reward performance with fair and competitive pay and benefits

How we Engage with Colleagues, and the Result 

The Board receives regular updates by meeting directly with all employees and from the Team Leaders on progress against 
initiatives, culture and overall sentiment within the organisation. The ongoing COVID-19 pandemic, meant that wellbeing was 
a priority at the Board’s discussions about colleagues in 2021. Given the focus in the organisation on diversity and inclusion, 
the Board also spent time discussing the diversity and inclusion strategy, how it supports the group’s strategy, external 
targets, commitments and progress. Once a year, our colleagues tell us how it feels to work here through our employee 
engagement survey. With 100% of colleagues taking part this year, this survey gives us a clear idea how they are feeling and 
helps us understand what more we can do to make Moorfield a brilliant place to work. When we respond to feedback from 
colleagues, we first pick areas and initiatives that will make the biggest impact. Longer term, we continually shape and inform 
our overall people strategy to create a culture where colleagues can be their best – with a focus on skills development, 
diversity and inclusion, and health, safety and wellbeing. 
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Occupiers

We want to give all our occupiers standout experiences 
by delivering excellent buildings and service. We have a 
diverse occupier base including residential occupiers and 
commercial businesses – large and small. Engaging with 
our occupiers and understanding their needs is critical to 
delivering on our strategy, ambition and purpose. 

Our occupiers want us to give them an outstanding 
experience and deliver outcomes that meet their needs.

How we Engage with Occupiers, and the Result 

There are lots of different ways we engage with our 
occupiers. At the early stage of onboarding new occupiers, 
we work with them to understand their needs and make sure 
the assets – and their experience – is the best it can be. 
We use a number of different methodologies to understand 
what occupiers expect. This insight helps shape our strategy, 
position our assets, design occupier-driven improvements 
and develop our brand and communications. 

Regular occupier reviews with the property management 
teams focus on how to continually improve performance. 
In 2021, we built stronger, more trusting relationships with 
occupiers with a range of initiatives to support them through 
the continuing pandemic. 

The Asset Management team review and discuss complaints 
directly with occupiers. It keeps them connected to issues 
on the ground, allows them to have a better understanding 
of how to deal with common problems and helps us improve 
the way we respond to complaints. 

Our occupiers and the impact on them are always 
considered by the Board as part of our decision-making. 
The Board regularly receives updates on, and discusses, 
occupier experience. The Board also discusses initiatives 
having a positive impact on our occupiers, key focus 
areas, areas for improvement on current service and future 
priorities. 

Objective Progress & Updates

Regular sustainability engagement with all occupiers. 
• Dissemination of 2021 occupier survey results to Asset 

Managers. Opportunities for improvement identified.

Continuous improvement in customer satisfaction survey 
coverage, response rate and results.

• Next customer survey planned for 2022.

• Our BTR investments are subject to online review 
forums. We are proud to announce that Duet is also 
ranked as 1st out of 47 places to live in Manchester by 
Home Views.

Investors

Moorfield has been specialising in UK real estate investment 
on behalf of global institutions since 1996.

Our investors want us to:

• deliver a target return on their investment through 
dividends and/or capital growth

• perform well relative to our investment, fund and 
corporate strategy

How we Engage with Investors, and the Result 

We communicate regularly with investors through; Update 
Emails, our Website, the Annual Investor Conference, 
the Investor Portal and our Quarterly Report & Financial 
statements. The 2021 Annual Investor Conference was 
held as a closed meeting. We manage relationships 
with institutional investors through an investor relations 
programme. It includes one-to-one conversations, 
roadshows, group meetings, conferences and industry 
events. The CEO and other Board members also spend time 
with investors regularly.

The Board receives regular reports on how we are engaging 
with institutional investors. The Board also discusses any 
investor issues with the operational management. 

We are proud to participate in the annual GRESB 
benchmarking process, providing comparable and reliable 
data on the ESG performance of our investments.  The 2021 
results assessment helps drive decision-making, for both 
Moorfield and our investors, that leads to a more sustainable 
real asset industry. 

The GRESB Real Estate Assessment results were released 
in Autumn 2021. Both MREF III and MREF IV performed very 
well. The results of MAREF fell slightly but still retained a high 
overall score. It is worth noting that the value-add nature of 
our activities means that the shape of our portfolios is often 
changing; with refurbishment and new leasing activity, as 
well as multiple disposals and acquisitions each year, that 
can often make like-for-like comparisons challenging.

2020 2021

Points Star Rating Points Star Rating

MAREF 77 4/5 75 3/5

MREF III 60 2/5 72 3/5

MREF IV 55 1/5 69 2/5

Objective Progress & Updates

Maintain transparent disclosure of our performance in our 
Annual ESG Report, quarterly Fund ESG updates & other 
ESG reporting mechanisms.

• In 2021, we produced an ESG Report (reporting period 
2020) – this was publicly available on our website. ESG 
matters were also amplified in our quarterly investor 
reporting.

• Audley Group (owned by our fund MAREF) produced 
their own fund-level ESG Report in 2021, publicly 
available on their website.

Maintain & incrementally improve GRESB scores. 
• We continue to monitor and externally report on 

participating fund GRESB score, annually.

https://www.homeviews.com/development/duet-m50/
https://www.audleygroup.com/wp-content/uploads/2021/11/Audley-Group-ESG-Report-2021.pdf


27

STRICTLY PRIVATE AND CONFIDENTIAL

Moorfield.com

Objective Progress & Updates

Develop a clearly defined social impact framework by 
2025.

• Asset Managers encouraged to share best practice via 
social media and other channels.

Appropriate developments and assets to have social 
sustainability & stakeholder engagement strategies as 
part of Asset ESG Plans by 2025.

• Asset Managers encouraged to share best practice via 
social media and other channels.

Encourage sites to put in place philanthropic programmes, 
documented as part of Asset ESG Plans by 2022.

• Property/Fund Managers encouraged to share 
philanthropic efforts via social media and other 
channels. An example from our BTR portfolio in 2021 
was The Trilogy in Manchester which installed a food 
donation point in their communal lounge, with food 
donations sent to Mustard Tree, a local charity.

Our Social Impact Investment 

Moorfield Foundation, the charitable arm of UK real estate 
private equity fund manager Moorfield Group, acquired a 
residential property in Manchester in 2019, leased to Bridge-
It Housing, a registered landlord and charity which provides 
temporary housing for homeless people. 

It represents the Moorfield Foundation’s first dedicated 
social impact investment, a key tenet within our social 
investment programme. The investment was delivered by 
Manchester based company Bricks and Soul. The property is 
now providing a home to four otherwise homeless people. 

Communities

Our assets are at the heart of the communities we operate 
in, and often help bring them together. Building and 
preserving relationships with all the communities we serve 
is not just important to our commercial success, it is also 
key to the way we operate as a responsible and sustainable 
business. Communities rely on us to: 

• Improve the fabric of their immediate surroundings
• protect the environment, help tackle issues like climate 

change and do business ethically and responsibly. 
How we Engage with Communities, and the Result 

We define ‘community’ as our immediate neighbours 
and those in the local catchment areas surrounding our 
properties. We believe that having an open and transparent 
dialogue with our local communities enables us to create a 
harmonious environment for our neighbours, tenants and 
staff alike. 

The effectiveness of our community engagement is 
continuously being reviewed and adjusted to ensure that we 
sufficiently address community interest and opportunities. 
Wherever possible, we actively seek to create synergies 
and connections between our activities within our managed 
assets and Moorfield’s philanthropic activities.

We recognise that our buildings are part of larger community 
systems, and that they have the potential to either benefit or 
detract from their local communities. 

To navigate these concerns, we support and engage 
with the local community through our development, asset 
and operational management activities. We aim to create 
and operate buildings that complement and benefit their 
neighbourhoods.

Philanthropy and community involvement are a foundational 
part of our corporate culture and remains very important to 
our employees and their well-being.

On behalf of our Board, the ESG Committee approves 
our community strategy and monitors our progress as a 
responsible and sustainable business. It also makes sure we 
are contributing positively to the communities we live, work, 
and operate in. 

Suppliers 

Our relationships with suppliers are instrumental to our 
success. They help us deliver the solutions and propositions 
we use to create standout tenant experiences. 

Our suppliers want us to: 

• pay them in line with our agreed terms 
• act ethically and transparently 
• help them optimise their own supply chains. 
How we Engage with Suppliers, and the Result 

We need to know who we are doing business with, and 
who’s acting on our behalf. So we: 

• choose suppliers based on principles that make sure we 
act ethically and responsibly

• undertake due diligence on them before and after we sign 
a contract; covering financial health, anticorruption and 
bribery, and whether they meet our standards on areas 
such as ethical and quality management, security and data 
privacy. 

In the long term we seek to measure suppliers’ energy use, 
environmental impact and labour standards, and work with 
them to improve these.

The ESG Committee considers and approves our modern 
anti-slavery initiatives on behalf of the Board. We engage 
with suppliers on a range of proactive initiatives – for 
example progress towards net zero carbon emissions, 
including the increased uptake in renewable energy, and 
cutting plastic packaging and waste. On diversity and 
inclusion, we are keen to make sure we engage with as 
broad a range of suppliers as we can. We are discussing how 
we (a) create a more diverse supplier selection process and 
(b) explore increasing the purpose/diversity weighting we 
use in the procurement adjudication process. 

https://mustardtree.org.uk/
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Real Estate Industry

Sustainability is not just about our own operations. We 
work with leaders across our industry to develop and scale 
innovative solutions for a more sustainable world. We 
believe this is an important part of our stewardship efforts.

The industry want us to: 

• encourage investment and innovation
• collaborate on shared challenges
How we Engage with the Wider Industry, and the Result 

All Moorfield employees are proactively encouraged to 
engage in networking, attending events, blogging and sitting 
on interview panels with industry schemes. In 2021, we have 
supported numerous industry events including:

• Sadie Malim sitting on a panel of experts at Women in 
Real Estate Forum (below) to discuss ESG in real estate

• Sadie Malim writing an article around ‘How ESG can drive 
a PRS rental premium’

• We were also nominated in the Residential Company of 
the Decade award at this year’s RESI event recognising 
our proactive approach, impressive track record and 
commitment to innovation and evolution.

• Duet was shortlisted for Best Social Impact Award & Best 
Apartment Development of the Year in 2021’s North West 
Business Insider awards.

• Our MAREF fund was also honoured with several 
accolades over the year including RESI event’s Later 
Living Operator, Apprenticeship Employer of the Year at 
the Personnel Today awards & the Housing with Care 
category at the Laing Buisson awards. On top of that, 
Blandy’s restaurant at Inglewood was awarded a AA 
rosette again.

https://www.egi.co.uk/news/how-esg-can-drive-a-prs-rental-premium/
https://www.egi.co.uk/news/how-esg-can-drive-a-prs-rental-premium/
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The Forge
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ESG Performance Metrics

Organisational Boundary

This report includes all real estate assets owned or managed by Moorfield Group. Where possible, we report on our 
corporate office occupation.

Coverage

Moorfield works actively to access relevant data for the properties that Moorfield owns and manages through its funds. 
Having access to data is important to Moorfield, as the information creates conditions for efficient and sound technical 
management of the buildings. The proportion of properties included in each indicator is mentioned in connection with 
respective key indicators. Measurement data is affected by changes in the portfolio – i.e., recently purchased, sold and 
properties under development – which complicate access to relevant data. Moorfield constantly strives to access all relevant 
data as comprehensively as possible. We commit to reporting on progress annually. 

Normalisation

Moorfield calculates energy and water intensity key ratios by dividing by the buildings’ floor area. This is the most widely 
accepted method in Europe to compare energy utilisation and resource consumption. 

Segmental Analysis (by property type, geography)

ESG performance data is split into 3 sections: Corporate ESG performance, MREF III ESG performance, and MREF IV ESG 
performance. Both funds are then split by property type. 

Closing Statements
Reporting on Landlord and Tenant Consumption

At present, Moorfield only reports on those assets where we have direct control. Assets with Fully Repairing and Insuring 
leases are currently excluded – though reporting on these may be considered in future years as we become more 
transparent around our Scope 3 emissions. A number of our assets – notably the BTR portfolio – have tenants controlling 
their own energy in their own apartments. In these circumstances, we report on landlord consumption in areas where we are 
able to (communal spaces for instance). 

Reporting Period

Reporting for each year accounted for in the ESG tables refers to the calendar year, i.e., January 1, 2021 to December 31, 
2021.

Methodology 

We have reported on all material ESG sustainability performance measures, using the INREV Sustainability Reporting 
Guidelines, emissions factors from country-specific conversion factors for the appropriate year, such as the UK Government’s 
Conversion Factors for Company Reporting 2020 and 2021. Like-for-like measures exclude all assets not held for the full 
two-year period from January 1, 2020, to December 31, 2021 and any assets for which development or major refurbishment 
has been occurring. Applicable properties refer to the number of properties within our organisational boundaries for this 
indicator. 

Disclaimer

This report has been prepared for Moorfield Group for the agreed purpose by EVORA Global Limited.  Reasonable 
professional care has been taken in the development of this report.  Our analysis, conclusions and recommendations are 
based on information provided to us and EVORA cannot be held responsible for the accuracy of this information.  We have 
clearly identified where estimates have been used to provide indications of performance.  Estimates are not a guarantee 
of current or future performance. Further, EVORA cannot be held liable for any losses or damages incurred by a third party 
(other than the named client/s) relying on the contents of, or recommendations made in, this report.  Such third parties should 
obtain independent advice in relation to the conclusions set out in this report.
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Impact 
Area

Units of 
Measure Indicator

2021 2020

Female % Male % Female % Male %

Diversity 
of 
Employees

% of 
employees 
that identify 
as male or 
female

Employees in the 
organisation's 
Board of Directors 
(inc Non-Exec)

33.3 66.7 33.3 66.7

Employees in the 
organisation's 
senior 
management

12.5 87.5 12.5 87.5

All employees 38 62 32 68

Corporate ESG Performance Data

Table 1 Employee – Gender Diversity

Notes on Data Coverage:

Board of Directors include one Non-Executive female.

Narrative on Performance:

Moorfield has increased its balance of women in the business by the hire of two women in 2021.  One man left in 2021. It is 
recognised that there is a need to promote or hire more women into the Senior Management team and that more women 
are being hired into the company at the mid and junior levels, making it more likely that this will be the case in the future, in 
the absence of any immediate hiring or promotion opportunities at Senior levels.  It is noted that no individuals identified as 
being non-binary.

Table 2 Employee – Gender Pay Gap

Impact 
Area

Units of 
Measure Indicator

2021 2020

Mean Mean

Employee 
gender 
pay gap

Gender Pay 
Gap (%)

Mean percentage 
by which female 
pay is lower than 
male pay (incl 
bonuses)1 

25% 21%

1 The mean is what is commonly described as the average. It involves adding together the pay or bonuses of employees and then dividing by the number of employees.

Notes on Data Coverage:

To us, the reporting of our gender pay gap is something we volunteer. Sharing our data allows us to track our progress in an 
open and transparent manner. We are able to learn from other companies (as they will from us) the additional steps we can 
take to help us close our pay gap between men and women. The gender pay gap is calculated as the difference between 
average (mean) hourly earnings excluding overtime of men and women as a proportion of men’s average hourly earnings. 

Narrative on Performance:

ONS provisional figures for 2020 indicate a 15.5% median pay gap at UK national level.   

Moorfield's pay gap has widened this year due to the fact that overall bonus levels fluctuate each year and those roles where 
bonuses form a lower proportion of overall salary sit predominantly in the Executive Support function which remains entirely 
female. Therefore, the gap widens on years where bonuses make up a bigger proportion of overall employee pay. We are 
tracking this on a like for like basis and seeking to narrow this gap across all scenarios.

Table 3 Employee –Performance and Training

Impact Area Units of 
Measure Indicator 2021* 2020*

Employee 
performance 
appraisals

% of total
workforce

% of total 
employees who 
received regular 
performance 
and career 
development 
reviews during the 
reporting period

100% 100%

% of total 
employees 
who have ESG 
objectives 
integrated into 
their performance 
and career 
development 
reviews during the 
reporting period 
- with financial 
consequences

100% 100%

ESG training % of total
workforce

% of total 
employees who 
received ESG 
training during the 
reporting period

100% 100%

Employee 
Survey

% of total
workforce

% of total 
employees 
who completed 
employee 
satisfaction survey

100% 100%

*excludes Non-Executives
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Notes on Data Coverage:

Moorfield Group has 20 direct employees. All have to undergo annual performance appraisals. These include specific 
consideration of that individual’s contribution to achieving the Group’s ESG Goals, taking into account the different roles that 
each individual holds.

Narrative on Performance:

All Moorfield employees have attended Net Zero Carbon Training from EVORA Global as well as Diversity and Inclusion 
Intergenerational training from Get the Gen in 2021.

Table 4 Employee –New Hires and Turnover

2021 2020

Impact Area Units of 
Measure Indicator Number Number

Employee 
turnover and 
retention

Total 
number 
and rate

New employee 
hires

Overall 3 1

Male 1 1

Female 2 0

Employee turnover

Overall 1 1

Male 1 1

Female 0 0

Notes on Data Coverage:

Three new employees were hired in 2021 compared to 1 in 2020.

Narrative on Performance:

Of the three new employees hired, two were female, and the employee who left Moorfield in 2021 was male which improves 
the overall gender ratio. 

Impact Area Units of 
Measure Indicator 2021 2020

Composition 
of the Board 
of Directors

Total 
numbers

Number of executive board members 2 2

Number of non-executive board
members 1 1

Average tenure on the governance 
body 13 12

Number of non-executive board
members with competencies relating 

to environmental and social topics
1 1

Notes on Data Coverage:

The Topco Board composition has not changed in 2021.  

Narrative on Performance:

Moorfield only has one Non- Executive (Jane Hollinshead) who has extensive experience particularly in the D&I arena having 
worked as a D&I consultant in the real estate industry and is Managing Director of People, Culture and Customer Service at 
Canary Wharf Group.  

Table 5 Composition of the Highest Governance Body
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MREF III ESG Performance Data

The environmental performance data presented in this section is split according to the below sectors. 

Assets by Sector:

Table 1 Composition of the Highest Governance Body

Asset Name Sector Electricity Data Fuels Data1 Water Data Commentary

ABERDEEN ENERGY 
DEVELOPMENT CENTRE

Office Like-for-like Like-for-like Like-for-like -

ABERDEEN BALGOWNIE 
LODGE

Office Like-for-like Not applicable Like-for-like
Fuel supplies are procured 

directly by the tenant

ABERDEEN CROMBIE 
LODGE Office Like-for-like Not applicable Like-for-like Fuel supplies are procured 

directly by the tenant

ABERDEEN DAVIDSON 
HOUSE Office Like-for-like Like-for-like Like-for-like -

ABERDEEN ENTERPRISE 
CENTRE

Mixed Use: Office/
Industrial Like-for-like Not applicable Like-for-like Fuels are not present

ABERDEEN INNOVATION 
CENTRE Office Like-for-like Not applicable Like-for-like Fuels are not present

ABERDEEN JAMES 
GREGORY CENTRE Office Like-for-like Not applicable Like-for-like Fuels are not present

ABERDEEN KETTOCK 
LODGE

Mixed Use: Office/Retail Like-for-like Not applicable Like-for-like Fuels are not present

ABERDEEN TECHNOLOGY 
CENTRE

Mixed Use: Office/
Industrial Absolute Not applicable Not applicable

Electricity, fuel and water 
supplies are procured directly by 

the tenant

ABERDEEN THE HUB Mixed Use: Office/
Industrial Like-for-like Not applicable Like-for-like

Fuel supplies are procured 
directly by the tenant

HOX PARK Residential Like-for-like Like-for-like Absolute
Meter readings for water are now 
being taken to improve accuracy 

RIVERLIGHTS Lodging, Leisure and 
Recreation Like-for-like Not applicable Not applicable

Fuel and water supplies are 
procured directly by the tenant

THE FORGE Residential Absolute Not applicable No data
Fuels are not present, water data 

was not available

THE TRILOGY Residential Absolute Not applicable No data
Fuels are not present, water data 

was not available

1 Gas/oil

Energy reported in kWh 2021 2020
 Absolute 

Trend
 Like-for-Like 

TrendAsset Absolute 
Consumption

 Like-for-Like 
Consumption 

Absolute 
Consumption

 Like-for-Like 
Consumption 

HOX PARK

Absolute and Like-for-
like electricity

Total electricity obtained  1,445,543   1,445,543  940,539   940,539

+22% +22%

Proportion of electricity from 
renewable sources

100% 100% 100% 100%

Absolute and Like-for-
like fuels

Total fuels obtained  625,095  625,095 760,223  760,223 

Proportion of fuel from 
renewable sources 0% 0% 0% 0%

Absolute and Like-for-
like energy Total energy obtained  2,070,639   2,070,639  1,700,762   1,700,762

Building energy intensity for Hox Park (kWh/sqm/year - GIA)

Energy Intensity

Building energy intensity for 
all energy obtained 145.3 145.3 119.4 119.4 

+22% +22%
% of energy and associated 
GHG estimated 0% 0% 25% 25%

RIVERLIGHTS

Absolute and Like-for-
like electricity

Total electricity obtained  289,749 289,749 270,099 270,099 

+7% +7%

Proportion of electricity from 
renewable sources

0% 0% 0% 0%

Absolute and Like-for-
like fuels

Total fuels obtained  - - - - 

Proportion of fuel from 
renewable sources  - - - - 

Absolute and Like-for-
like energy Total energy obtained  289,749 289,749 270,099 270,099 

Building energy intensity for Riverlights (kWh/sqm/year - GIA)

Energy Intensity

Building energy intensity for 
all energy obtained 12.2 12.2 11.4 11.4 

+7% +7%
% of energy and associated 
GHG estimated 0% 0% 0% 0%

THE FORGE

Absolute and Like-for-
like electricity

Total electricity obtained 12,692 - 41,263 -

-69% -

Proportion of electricity from 
renewable sources

0% - 0% -

Absolute and Like-for-
like fuels

Total fuels obtained - - - -

Proportion of fuel from 
renewable sources - - - -

Absolute and Like-for-
like energy Total energy obtained 12,692 - 41,263 -

Building energy intensity for The Forge (kWh/sqm/year - GIA)

Energy Intensity

Building energy intensity for 
all energy obtained  0.3  - 1.1  -

-69% -
% of energy and associated 
GHG estimated 0% - 0% -

Absolute and like-for-like energy for owned assets
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Energy reported in kWh 2021 2020
 Absolute 

Trend
 Like-for-Like 

TrendAsset Absolute 
Consumption

 Like-for-Like 
Consumption 

Absolute 
Consumption

 Like-for-Like 
Consumption 

THE TRILOGY

Absolute and Like-for-
like electricity

Total electricity obtained  91,664 - 180,303  -

-49% -

Proportion of electricity from 
renewable sources

100% - 100% -

Absolute and Like-for-
like fuels

Total fuels obtained - - - -

Proportion of fuel from 
renewable sources - - - -

Absolute and Like-for-
like energy Total energy obtained  91,664 - 180,303  -

Building energy intensity for The Trilogy (kWh/sqm/year - GIA)

Energy Intensity

Building energy intensity for 
all energy obtained  3.9 - 7.8 - 

-49% -
% of energy and associated 
GHG estimated 0% - 0% -

ABERDEEN ENERGY DEVELOPMENT CENTRE

Absolute and Like-for-
like electricity

Total electricity obtained  225,257 225,257 240,105 240,105 

-6% -6%

Proportion of electricity from 
renewable sources

0% 0% 0% 0%

Absolute and Like-for-
like fuels

Total fuels obtained  892,456 892,456 864,060 864,060 

Proportion of fuel from 
renewable sources 0% 0% 0% 0%

Absolute and Like-for-
like energy Total energy obtained  1,117,713  1,117,713 1,104,165  1,104,165 

Building energy intensity for Aberdeen Energy Development Centre (kWh/sqm/year - GIA)

Energy Intensity

Building energy intensity for 
all energy obtained  284.6 284.6 281.1 281.1 

-1% -1%
% of energy and associated 
GHG estimated 0% 0% 0% 0%

ABERDEEN BALGOWNIE LODGE

Absolute and Like-for-
like electricity

Total electricity obtained 45,200 45,200 57,233 57,233

-21% -21%

Proportion of electricity from 
renewable sources

0% 0% 0% 0%

Absolute and Like-for-
like fuels

Total fuels obtained - - - -

Proportion of fuel from 
renewable sources - - - -

Absolute and Like-for-
like energy Total energy obtained 45,200 45,200 57,233 57,233

Building energy intensity for Aberdeen Balgownie Lodge (kWh/sqm/year - GIA)

Energy Intensity

Building energy intensity for 
all energy obtained 11.5 11.5 14.6 14.6

-21% -21%
% of energy and associated 
GHG estimated 0% 0% 0% 0%

Energy reported in kWh 2021 2020
 Absolute 

Trend
 Like-for-Like 

TrendAsset Absolute 
Consumption

 Like-for-Like 
Consumption 

Absolute 
Consumption

 Like-for-Like 
Consumption 

ABERDEEN CROMBIE LODGE

Absolute and Like-for-
like electricity

Total electricity obtained  95,578 95,578  61,173 61,173 

+56% +56%

Proportion of electricity from 
renewable sources

0% 0% 0% 0%

Absolute and Like-for-
like fuels

Total fuels obtained - - - -

Proportion of fuel from 
renewable sources - - - -

Absolute and Like-for-
like energy Total energy obtained  95,578 95,578  61,173 61,173 

Building energy intensity for Aberdeen Crombie Lodge (kWh/sqm/year - GIA)

Energy Intensity

Building energy intensity for 
all energy obtained  57.6 57.6 36.9 36.9 

+56% +56%
% of energy and associated 
GHG estimated 0% 0% 0% 0%

ABERDEEN DAVIDSON HOUSE

Absolute and Like-for-
like electricity

Total electricity obtained 108,562 108,562 101,157 101,157 

+7% +7%

Proportion of electricity from 
renewable sources

0% 0% 0% 0%

Absolute and Like-for-
like fuels

Total fuels obtained  892,456 892,456 864,060 864,060 

Proportion of fuel from 
renewable sources 0% 0% 0% 0%

Absolute and Like-for-
like energy Total energy obtained  1,001,018 1,001,018 965,217  965,217 

Building energy intensity for Aberdeen Davidson House (kWh/sqm/year - GIA)

Energy Intensity

Building energy intensity for 
all energy obtained  254.9 254.9 245.8 245.8 

+4% +4%
% of energy and associated 
GHG estimated 0% 0% 0% 0%

ABERDEEN ENTERPRISE CENTRE

Absolute and Like-for-
like electricity

Total electricity obtained 253,621 253,621 246,633 246,633

+3% +3%

Proportion of electricity from 
renewable sources

0% 0% 0% 0%

Absolute and Like-for-
like fuels

Total fuels obtained - - - -

Proportion of fuel from 
renewable sources - - - -

Absolute and Like-for-
like energy Total energy obtained 253,621 253,621 246,633 246,633

Building energy intensity for Aberdeen Enterprise Centre (kWh/sqm/year - GIA)

Energy Intensity

Building energy intensity for 
all energy obtained 178.8 178.8 173.9 173.9

+3% +3%
% of energy and associated 
GHG estimated 0% 0% 0% 0%
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Energy reported in kWh 2021 2020
 Absolute 

Trend
 Like-for-Like 

TrendAsset Absolute 
Consumption

 Like-for-Like 
Consumption 

Absolute 
Consumption

 Like-for-Like 
Consumption 

ABERDEEN INNOVATION CENTRE

Absolute and Like-for-
like electricity

Total electricity obtained 104,880 104,880 154,207 154,207

-32% -32%

Proportion of electricity from 
renewable sources

0% 0% 0% 0%

Absolute and Like-for-
like fuels

Total fuels obtained - - - -

Proportion of fuel from 
renewable sources - - - -

Absolute and Like-for-
like energy Total energy obtained 104,880 104,880 154,207 154,207

Building energy intensity for Aberdeen Innovation Centre (kWh/sqm/year - GIA)

Energy Intensity

Building energy intensity for 
all energy obtained 45.8 45.8 67.4 67.4

-32% -32%
% of energy and associated 
GHG estimated 0% 0% 0% 0%

ABERDEEN JAMES GREGORY CENTRE

Absolute and Like-for-
like electricity

Total electricity obtained 108,562 108,562 101,157 101,157

+7% +7%

Proportion of electricity from 
renewable sources

0% 0% 0% 0%

Absolute and Like-for-
like fuels

Total fuels obtained - - - -

Proportion of fuel from 
renewable sources - - - -

Absolute and Like-for-
like energy Total energy obtained 108,562 108,562 101,157 101,157

Building energy intensity for Aberdeen James Gregory Centre (kWh/sqm/year - GIA)

Energy Intensity

Building energy intensity for 
all energy obtained 59.2 59.2 55.2 55.2

+7% +7%
% of energy and associated 
GHG estimated 0% 0% 0% 0%

ABERDEEN KETTOCK LODGE

Absolute and Like-for-
like electricity

Total electricity obtained 210,826 210,826 209,816 209,816

+1% +1%

Proportion of electricity from 
renewable sources

0% 0% 0% 0%

Absolute and Like-for-
like fuels

Total fuels obtained - - - -

Proportion of fuel from 
renewable sources - - - -

Absolute and Like-for-
like energy Total energy obtained 210,826 210,826 209,816 209,816

Building energy intensity for Aberdeen Kettock Lodge (kWh/sqm/year - GIA)

Energy Intensity

Building energy intensity for 
all energy obtained 141.1 141.1 140.5 140.5

+1% +1%
% of energy and associated 
GHG estimated 0% 0% 0% 0%

Energy reported in kWh 2021 2020
 Absolute 

Trend
 Like-for-Like 

TrendAsset Absolute 
Consumption

 Like-for-Like 
Consumption 

Absolute 
Consumption

 Like-for-Like 
Consumption 

ABERDEEN TECHNOLOGY CENTRE

Absolute and Like-for-
like electricity

Total electricity obtained  617 - 1,291 - 

-52% -

Proportion of electricity from 
renewable sources

0% - 0% -

Absolute and Like-for-
like fuels

Total fuels obtained - - - -

Proportion of fuel from 
renewable sources - - - -

Absolute and Like-for-
like energy Total energy obtained  617 - 1,291 - 

Building energy intensity for Aberdeen Technology Centre (kWh/sqm/year - GIA)

Energy Intensity

Building energy intensity for 
all energy obtained  0.2 -  0.5 - 

-52% -
% of energy and associated 
GHG estimated 0% - 0% -

ABERDEEN THE HUB

Absolute and Like-for-
like electricity

Total electricity obtained 196,135 196,135 182,827 182,827

+7% +7%

Proportion of electricity from 
renewable sources

0% 0% 0% 0%

Absolute and Like-for-
like fuels

Total fuels obtained - - - -

Proportion of fuel from 
renewable sources - - - -

Absolute and Like-for-
like energy Total energy obtained 196,135 196,135 182,827 182,827

Building energy intensity for Aberdeen The Hub (kWh/sqm/year - GIA)

Energy Intensity

Building energy intensity for 
all energy obtained 78.5 78.5 73.2 73.2

+7% +7%
% of energy and associated 
GHG estimated 0% 0% 0% 0%

TOTAL

Absolute and Like-for-
like electricity

Total electricity obtained 3,188,886 3,083,912 2,787,800 2,564,943

+6% +9%

Proportion of electricity from 
renewable sources

30% 29% 23% 21%

Absolute and Like-for-
like fuels

Total fuels obtained 1,873,814 1,873,814  1,992,477  1,992,477 

Proportion of fuel from 
renewable sources 0% 0% 0% 0%

Absolute and Like-for-
like energy Total energy obtained 5,062,700 4,957,726 4,780,277 4,557,420

Building energy intensity for total of all assets (kWh/sqm/year - GIA)

Energy Intensity

Building energy intensity for 
all energy obtained 40.5 82.5 38.3 75.9

+6% +9%
% of energy and associated 
GHG estimated 0% 0% 15% 15%
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Notes on Data Coverage:

• Absolute electricity consumption data is recorded for: Aberdeen Davidson House, Aberdeen Kettock Lodge, Aberdeen 
Crombie Lodge, Aberdeen James Gregory Centre, Aberdeen Balgownie Lodge, Aberdeen Technology Centre, Aberdeen 
Enterprise Centre, Aberdeen Innovation Centre, Aberdeen the Hub, Aberdeen Energy Development Centre, Riverlights, 
Hox Park, The Trilogy, The Forge. 

• Absolute gas consumption data is recorded for: Aberdeen Davidson House, Aberdeen Energy Development Centre, Hox 
Park. 

• Like-for-like electricity consumption data is recorded for: Aberdeen Davidson House, Aberdeen Kettock Lodge, Aberdeen 
Crombie Lodge, Aberdeen James Gregory Centre, Aberdeen Balgownie Lodge, Aberdeen Enterprise Centre, Aberdeen 
Innovation Centre, Aberdeen the Hub, Aberdeen Energy Development Centre, Riverlights, Hox Park.

• Like-for-like gas consumption data is recorded for: Aberdeen Davidson House, Aberdeen Energy Development Centre, 
Hox Park.

• Like-for-like consumption data is defined for the purposes of this report as data from assets which have been fully 
complete and operational during the calendar years 2020 and 2021. Assets which were undergoing development/
refurbishment during the reporting period are not included in like-for-like analysis. 

Narrative on Performance:

• The greatest like-for-like increase in energy consumption was experienced at Aberdeen Crombie Lodge which is likely 
attributable to increases in occupancy rates following loosening of COVID-19 restrictions. 

• The greatest like-for-like decrease in energy consumption was experienced at Aberdeen Innovation Centre, which is likely 
due to occupancy changes. 

• Total like-for-like energy increased by 9% in 2021 compared to 2020.
• 29% of the total like-for-like energy consumed in 2021 was from a renewable source, while this figure stood at 21% in 

2020. Renewable electricity tariffs were present at: Hox Park, The Trilogy, and The Forge. No green gas tariffs were 
procured during the reporting period.

Table 2 MREF III GHG Emissions
GHG Owned Assets
GHG Emissions reported in tCO2e 2021 2020

 Absolute 
Trend

 Like-for-
Like TrendAsset Absolute 

Consumption
 Like-for-Like 
Consumption 

Absolute 
Consumption

 Like-for-Like 
Consumption 

HOX PARK

Absolute and Like-
for-like Direct GHG 
Emissions

Direct GHG emissions (GHG Protocol 
Scope 1)

114.8 114.8 139.9 139.9

-18% -18%

Direct GHG emissions (GHG Protocol 
Scope 1) after green procurement

114.8 114.8 139.9 139.9

Absolute and Like-
for-like Indirect 
GHG Emissions

Indirect GHG emissions (GHG 
Protocol Scope 2 Location-Based) 306.9 306.9 199.7 199.7

Indirect GHG emissions (GHG 
Protocol Scope 2 Market-Based) 
after green procurement

0 0 0 0

Total GHG 
Emissions

GHG Scopes 1 and 2 (Location-
Based; before green procurement) 421.7 421.7 339.6 339.6

GHG Scopes 1 and 2 (Market-
Based; after green procurement) 114.8 114.8 139.9 139.9

Building GHG intensity for Hox Park (kgCO2e/sqm/year - GIA)

GHG Emissions 
Intensity

Building GHG intensity (GHG 
Proto-col Scope 1 and 2) 8.1 8.1 9.8 9.8 -18% -18%

RIVERLIGHTS

Absolute and Like-
for-like Direct GHG 
Emissions

Direct GHG emissions (GHG Protocol 
Scope 1)

- - - -

+7% +7%

Direct GHG emissions (GHG Protocol 
Scope 1) after green procurement

- - - -

Absolute and Like-
for-like Indirect 
GHG Emissions

Indirect GHG emissions (GHG 
Protocol Scope 2 Location-Based) 61.5 61.5 57.7 57.7

Indirect GHG emissions (GHG 
Protocol Scope 2 Market-Based) 
after green procurement

61.5 61.5 57.7 57.7

Total GHG 
Emissions

GHG Scopes 1 and 2 (Location-
Based; before green procurement) 61.5 61.5 57.7 57.7

GHG Scopes 1 and 2 (Market-
Based; after green procurement) 61.5 61.5 57.7 57.7

Building GHG intensity for Riverlights (kgCO2e/sqm/year - GIA)

GHG Emissions 
Intensity

Building GHG intensity (GHG 
Protocol Scope 1 and 2) 2.6 2.6 2.4 2.4 +7% +7%

THE FORGE

Absolute and Like-
for-like Direct GHG 
Emissions

Direct GHG emissions (GHG Protocol 
Scope 1)

- - - -

-69% -

Direct GHG emissions (GHG Protocol 
Scope 1) after green procurement

- - - -

Absolute and Like-
for-like Indirect 
GHG Emissions

Indirect GHG emissions (GHG 
Protocol Scope 2 Location-Based) 2.7 - 8.8

Indirect GHG emissions (GHG 
Protocol Scope 2 Market-Based) 
after green procurement

2.7 - 8.8 -

Total GHG 
Emissions

GHG Scopes 1 and 2 (Location-
Based; before green procurement) 2.7 - 8.8 -

GHG Scopes 1 and 2 (Market-
Based; after green procurement) 2.7 - 8.8 -

Building GHG intensity for The Forge (kgCO2e/sqm/year - GIA)

GHG Emissions 
Intensity

Building GHG intensity (GHG 
Protocol Scope 1 and 2) 0.07 - 0.23 - -69% -



47

STRICTLY PRIVATE AND CONFIDENTIAL

Moorfield.com

GHG Emissions reported in tCO2e 2021 2020
 Absolute 

Trend
 Like-for-

Like TrendAsset Absolute 
Consumption

 Like-for-Like 
Consumption 

Absolute 
Consumption

 Like-for-Like 
Consumption 

THE TRILOGY

Absolute and Like-
for-like Direct GHG 
Emissions

Direct GHG emissions (GHG Protocol 
Scope 1)

- - - -

-49% -

Direct GHG emissions (GHG Protocol 
Scope 1) after green procurement

- - - -

Absolute and Like-
for-like Indirect 
GHG Emissions

Indirect GHG emissions (GHG 
Protocol Scope 2 Location-Based) 19.5 - 38.3 -

Indirect GHG emissions (GHG 
Protocol Scope 2 Market-Based) 
after green procurement

0 - 0 -

Total GHG 
Emissions

GHG Scopes 1 and 2 (Location-
Based; before green procurement) 19.5 - 38.3 -

GHG Scopes 1 and 2 (Market-
Based; after green procurement) 0 - 0 -

Building GHG intensity for The Trilogy (kgCO2e/sqm/year - GIA)

GHG Emissions 
Intensity

Building GHG intensity (GHG 
Protocol Scope 1 and 2) 0 - 0 - - -

ABERDEEN ENERGY DEVELOPMENT CENTRE

Absolute and Like-
for-like Direct GHG 
Emissions

Direct GHG emissions (GHG Protocol 
Scope 1)

65.6 65.6 67.7 67.7

-3% -3%

Direct GHG emissions (GHG Protocol 
Scope 1) after green procurement

65.6 65.6 67.7 67.7

Absolute and Like-
for-like Indirect 
GHG Emissions

Indirect GHG emissions (GHG 
Protocol Scope 2 Location-Based) 4.6 4.6 4.7 4.7

Indirect GHG emissions (GHG 
Protocol Scope 2 Market-Based) 
after green procurement

4.6 4.6 4.7 4.7

Total GHG 
Emissions

GHG Scopes 1 and 2 (Location-
Based; before green procurement) 70.2 70.2 72.5 72.5

GHG Scopes 1 and 2 (Market-
Based; after green procurement) 70.2 70.2 72.5 72.5

Building GHG intensity for Aberdeen Energy Development Centre (kgCO2e/sqm/year - GIA)

GHG Emissions 
Intensity

Building GHG intensity (GHG 
Protocol Scope 1 and 2) 17.9 17.9 18.5 18.5 -3% -3%

ABERDEEN BALGOWNIE LODGE

Absolute and Like-
for-like Direct GHG 
Emissions

Direct GHG emissions (GHG Protocol 
Scope 1)

- - - -

-21% -21%

Direct GHG emissions (GHG Protocol 
Scope 1) after green procurement

- - - -

Absolute and Like-
for-like Indirect 
GHG Emissions

Indirect GHG emissions (GHG 
Protocol Scope 2 Location-Based) 9.6 9.6 12.2 12.2

Indirect GHG emissions (GHG 
Protocol Scope 2 Market-Based) 
after green procurement

9.6 9.6 12.2 12.2

Total GHG 
Emissions

GHG Scopes 1 and 2 (Location-
Based; before green procurement) 9.6 9.6 12.2 12.2

GHG Scopes 1 and 2 (Market-
Based; after green procurement) 9.6 9.6 12.2 12.2

Building GHG intensity for Aberdeen Balgownie Lodge (kgCO2e/sqm/year - GIA)

GHG Emissions 
Intensity

Building GHG intensity (GHG 
Protocol Scope 1 and 2) 3.1 3.1 3.9 3.9 -21% -21%

GHG Emissions reported in tCO2e 2021 2020
 Absolute 

Trend
 Like-for-

Like TrendAsset Absolute 
Consumption

 Like-for-Like 
Consumption 

Absolute 
Consumption

 Like-for-Like 
Consumption 

ABERDEEN CROMBIE LODGE

Absolute and Like-
for-like Direct GHG 
Emissions

Direct GHG emissions (GHG Protocol 
Scope 1)

- - - -

+56% +56%

Direct GHG emissions (GHG Protocol 
Scope 1) after green procurement

- - - -

Absolute and Like-
for-like Indirect 
GHG Emissions

Indirect GHG emissions (GHG 
Protocol Scope 2 Location-Based) 20.3 20.3 13 13

Indirect GHG emissions (GHG 
Protocol Scope 2 Market-Based) 
after green procurement

20.3 20.3 13 13

Total GHG 
Emissions

GHG Scopes 1 and 2 (Location-
Based; before green procurement) 20.3 20.3 13 13

GHG Scopes 1 and 2 (Market-
Based; after green procurement) 20.3 20.3 13 13

Building GHG intensity for Aberdeen Crombie Lodge (kgCO2e/sqm/year - GIA)

GHG Emissions 
Intensity

Building GHG intensity (GHG 
Protocol Scope 1 and 2) 12.2 12.2 7.8 7.8 +56% +56%

ABERDEEN DAVIDSON HOUSE

Absolute and Like-
for-like Direct GHG 
Emissions

Direct GHG emissions (GHG Protocol 
Scope 1)

164.2 164.2 158.9 158.9

+1% +1%

Direct GHG emissions (GHG Protocol 
Scope 1) after green procurement

164.2 164.2 158.9 158.9

Absolute and Like-
for-like Indirect 
GHG Emissions

Indirect GHG emissions (GHG 
Protocol Scope 2 Location-Based) 47.8 47.8 50.9 50.9

Indirect GHG emissions (GHG 
Protocol Scope 2 Market-Based) 
after green procurement

47.8 47.8 50.9 50.9

Total GHG 
Emissions

GHG Scopes 1 and 2 (Location-
Based; before green procurement) 212 212 210 210

GHG Scopes 1 and 2 (Market-
Based; after green procurement) 212 212 210 210

Building GHG intensity for Aberdeen Davidson House (kgCO2e/sqm/year - GIA)

GHG Emissions 
Intensity

Building GHG intensity (GHG 
Protocol Scope 1 and 2) 54.0 54.0 53.5 53.5 +1% +1%

ABERDEEN ENTERPRISE CENTRE

Absolute and Like-
for-like Direct GHG 
Emissions

Direct GHG emissions (GHG Protocol 
Scope 1)

- - - -

+3% +3%

Direct GHG emissions (GHG Protocol 
Scope 1) after green procurement

- - - -

Absolute and Like-
for-like Indirect 
GHG Emissions

Indirect GHG emissions (GHG 
Protocol Scope 2 Location-Based) 53.8 53.8 52.4 52.4

Indirect GHG emissions (GHG 
Protocol Scope 2 Market-Based) 
after green procurement

53.8 53.8 52.4 52.4

Total GHG 
Emissions

GHG Scopes 1 and 2 (Location-
Based; before green procurement) 53.8 53.8 52.4 52.4

GHG Scopes 1 and 2 (Market-
Based; after green procurement) 53.8 53.8 52.4 52.4

Building GHG intensity for Aberdeen Enterprise Centre (kgCO2e/sqm/year - GIA)

GHG Emissions 
Intensity

Building GHG intensity (GHG 
Protocol Scope 1 and 2) 38.0 38.0 36.9 36.9 +3% +3%
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GHG Emissions reported in tCO2e 2021 2020
 Absolute 

Trend
 Like-for-

Like TrendAsset Absolute 
Consumption

 Like-for-Like 
Consumption 

Absolute 
Consumption

 Like-for-Like 
Consumption 

ABERDEEN INNOVATION CENTRE

Absolute and Like-
for-like Direct GHG 
Emissions

Direct GHG emissions (GHG Protocol 
Scope 1)

- - - -

-32% -32%

Direct GHG emissions (GHG Protocol 
Scope 1) after green procurement

- - - -

Absolute and Like-
for-like Indirect 
GHG Emissions

Indirect GHG emissions (GHG 
Protocol Scope 2 Location-Based) 22.3 22.3 32.7 32.7

Indirect GHG emissions (GHG 
Protocol Scope 2 Market-Based) 
after green procurement

22.3 22.3 32.7 32.7

Total GHG 
Emissions

GHG Scopes 1 and 2 (Location-
Based; before green procurement) 22.3 22.3 32.7 32.7

GHG Scopes 1 and 2 (Market-
Based; after green procurement) 22.3 22.3 32.7 32.7

Building GHG intensity for Aberdeen Innovation Centre (kgCO2e/sqm/year - GIA)

GHG Emissions 
Intensity

Building GHG intensity (GHG 
Protocol Scope 1 and 2) 9.7 9.7 14.3 14.3 -32% -32%

ABERDEEN JAMES GREGORY CENTRE

Absolute and Like-
for-like Direct GHG 
Emissions

Direct GHG emissions (GHG Protocol 
Scope 1)

- - - -

+7.3% +7.3%

Direct GHG emissions (GHG Protocol 
Scope 1) after green procurement

- - - -

Absolute and Like-
for-like Indirect 
GHG Emissions

Indirect GHG emissions (GHG 
Protocol Scope 2 Location-Based) 23.0 23.0 21.5 21.5

Indirect GHG emissions (GHG 
Protocol Scope 2 Market-Based) 
after green procurement

23.0 23.0 21.5 21.5

Total GHG 
Emissions

GHG Scopes 1 and 2 (Location-
Based; before green procurement) 23.0 23.0 21.5 21.5

GHG Scopes 1 and 2 (Market-
Based; after green procurement) 23.0 23.0 21.5 21.5

Building GHG intensity for Aberdeen James Gregory Centre (kgCO2e/sqm/year - GIA)

GHG Emissions 
Intensity

Building GHG intensity (GHG 
Protocol Scope 1 and 2) 12.6 12.6 11.7 11.7 +7.3% +7.3%

ABERDEEN KETTOCK LODGE

Absolute and Like-
for-like Direct GHG 
Emissions

Direct GHG emissions (GHG Protocol 
Scope 1)

- - - -

+1% +1%

Direct GHG emissions (GHG Protocol 
Scope 1) after green procurement

- - - -

Absolute and Like-
for-like Indirect 
GHG Emissions

Indirect GHG emissions (GHG 
Protocol Scope 2 Location-Based) 44.8 44.8 44.5 44.5

Indirect GHG emissions (GHG 
Protocol Scope 2 Market-Based) 
after green procurement

44.8 44.8 44.5 44.5

Total GHG 
Emissions

GHG Scopes 1 and 2 (Location-
Based; before green procurement) 44.8 44.8 44.5 44.5

GHG Scopes 1 and 2 (Market-
Based; after green procurement) 44.8 44.8 44.5 44.5

Building GHG intensity for Aberdeen Kettock Lodge (kgCO2e/sqm/year - GIA)

GHG Emissions 
Intensity

Building GHG intensity (GHG 
Protocol Scope 1 and 2) 30.0 30.0 29.8 29.8 +1% +1%

GHG Emissions reported in tCO2e 2021 2020
 Absolute 

Trend
 Like-for-

Like TrendAsset Absolute 
Consumption

 Like-for-Like 
Consumption 

Absolute 
Consumption

 Like-for-Like 
Consumption 

ABERDEEN TECHNOLOGY CENTRE

Absolute and Like-
for-like Direct GHG 
Emissions

Direct GHG emissions (GHG Protocol 
Scope 1)

- - - -

-52% -52%

Direct GHG emissions (GHG Protocol 
Scope 1) after green procurement

- - - -

Absolute and Like-
for-like Indirect 
GHG Emissions

Indirect GHG emissions (GHG 
Protocol Scope 2 Location-Based) 0.13 0.13 0.27 0.27

Indirect GHG emissions (GHG 
Protocol Scope 2 Market-Based) 
after green procurement

0.13 0.13 0.27 0.27

Total GHG 
Emissions

GHG Scopes 1 and 2 (Location-
Based; before green procurement) 0.13 0.13 0.27 0.27

GHG Scopes 1 and 2 (Market-
Based; after green procurement) 0.13 0.13 0.27 0.27

Building GHG intensity for Aberdeen Technology Centre (kgCO2e/sqm/year - GIA)

GHG Emissions 
Intensity

Building GHG intensity (GHG 
Protocol Scope 1 and 2) 0.05 0.05 0.10 0.10 -52% -52%

ABERDEEN THE HUB

Absolute and Like-
for-like Direct GHG 
Emissions

Direct GHG emissions (GHG Protocol 
Scope 1)

- - - -

+7% +7%

Direct GHG emissions (GHG Protocol 
Scope 1) after green procurement

- - - -

Absolute and Like-
for-like Indirect 
GHG Emissions

Indirect GHG emissions (GHG 
Protocol Scope 2 Location-Based) 41.6 41.6 38.8 38.8

Indirect GHG emissions (GHG 
Protocol Scope 2 Market-Based) 
after green procurement

41.6 41.6 38.8 38.8

Total GHG 
Emissions

GHG Scopes 1 and 2 (Location-
Based; before green procurement) 41.6 41.6 38.8 38.8

GHG Scopes 1 and 2 (Market-
Based; after green procurement) 41.6 41.6 38.8 38.8

Building GHG intensity for Aberdeen The Hub (kgCO2e/sqm/year - GIA)

GHG Emissions 
Intensity

Building GHG intensity (GHG 
Protocol Scope 1 and 2) 16.7 16.7 15.5 15.5 +7% +7%

TOTAL

Absolute and Like-
for-like Direct GHG 
Emissions

Direct GHG emissions (GHG Protocol 
Scope 1)

344.6 344.6 366.6 366.6

-4% -4%

Direct GHG emissions (GHG Protocol 
Scope 1) after green procurement

344.6 344.6 366.6 366.6

Absolute and Like-
for-like Indirect 
GHG Emissions

Indirect GHG emissions (GHG 
Protocol Scope 2 Location-Based) 658.6 658.6 575.5 575.5

Indirect GHG emissions (GHG 
Protocol Scope 2 Market-5
Based) after green procurement

332.3 332.3 337.5 337.5

Total GHG 
Emissions

GHG Scopes 1 and 2 (Location-
Based; before green procurement) 1,003.2 1,003.2 942.1 942.1

GHG Scopes 1 and 2 (Market-
Based; after green procurement) 676.8 676.8 704.1 704.1

Building GHG intensity for total of all assets (kgCO2e/sqm/year - GIA)

GHG Emissions 
Intensity

Building GHG intensity (GHG 
Protocol Scope 1 and 2) 5.4 11.3 5.6 11.7 -4% -4%
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Table 3 MREF III Water 

Absolute and like-for-like water for investment portfolio

Water reported in m3 2021 2020
 Absolute 

Trend
 Like-for-Like 

TrendAsset Absolute 
Consumption

 Like-for-Like 
Consumption 

Absolute 
Consumption

 Like-for-Like 
Consumption 

HOX PARK 

Consumption 65,035 - 35,882 - +81% -

Water intensity (m3/m2) 4.6 - 2.5 - +81% -

RIVERLIGHTS

Consumption - - - - - -

Water intensity (m3/m2) - - - - - -

THE FORGE

Consumption - - - - - -

Water intensity (m3/m2) - - - - - -

THE TRILOGY

Consumption - - - - - -

Water intensity (m3/m2) - - - - - -

ABERDEEN ENERGY DEVELOPMENT CENTRE

Consumption 342 342 248 248 +38% +38%

Water intensity (m3/m2) 0.09 0.09 0.06 0.06 +38% +38%

ABERDEEN BALGOWNIE LODGE

Consumption 724 724 505 505 +43% +43%

Water intensity (m3/m2) 0.23 0.23 0.16 0.16 +43% +43%

ABERDEEN CROMBIE LODGE

Consumption 69 69 206 206 -66% -66%

Water intensity (m3/m2) 0.04 0.04 0.12 0.12 -66% -66%

ABERDEEN DAVIDSON HOUSE

Consumption 1,086 1,086 617 617 +76% +76%

Water intensity (m3/m2) 0.28 0.28 0.16 0.16 +76% +76%

ABERDEEN ENTERPRISE CENTRE

Consumption 224 224 147 147 +53% +53%

Water intensity (m3/m2) 0.16 0.16 0.10 0.10 +53% +53%

Notes on Data Coverage:

• Absolute GHG emissions data is recorded for: Aberdeen Davidson House, Aberdeen Kettock Lodge, Aberdeen Crombie 
Lodge, Aberdeen James Gregory Centre, Aberdeen Balgownie Lodge, Aberdeen Technology Centre, Aberdeen 
Enterprise Centre, Aberdeen Innovation Centre, Aberdeen the Hub, Aberdeen Energy Development Centre, Riverlights, 
Hox Park, The Trilogy, The Forge. 

• Like-for-like GHG emissions data is recorded for: Aberdeen Davidson House, Aberdeen Kettock Lodge, Aberdeen 
Crombie Lodge, Aberdeen James Gregory Centre, Aberdeen Balgownie Lodge, Aberdeen Enterprise Centre, Aberdeen 
Innovation Centre, Aberdeen the Hub, Aberdeen Energy Development Centre, Riverlights, Hox Park.

• Like-for-like consumption data is defined for the purposes of this report as data from assets which have been fully 
complete and operational during the calendar years 2020 and 2021. Assets which were undergoing development/
refurbishment during the reporting period are not included in like-for-like analysis. 

Narrative on Performance:

• Total like-for-like GHG emissions when taking into account renewable electricity procurement decreased by 4% from 
2020 to 2021.

• Renewable electricity tariffs were present at: Hox Park, The Trilogy, and The Forge. No green gas tariffs were procured 
during the reporting period. 

• The standard electricity grid is continually decarbonising due to the increase in proportion of renewable electricity 
within the standard UK electricity grid, so the location-based scope 2 emissions increased by 7%, despite electricity 
consumption increasing by 20%. 
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Notes on Data Coverage:

• Absolute water consumption data is recorded for: Aberdeen Davidson House, Aberdeen Kettock Lodge, Aberdeen 
Crombie Lodge, Aberdeen James Gregory Centre, Aberdeen Balgownie Lodge, Aberdeen Enterprise Centre, Aberdeen 
Innovation Centre, Aberdeen the Hub, Aberdeen Energy Development Centre, Hox Park. 

• Like-for-like water consumption data is recorded for: Aberdeen Davidson House, Aberdeen Kettock Lodge, Aberdeen 
Crombie Lodge, Aberdeen James Gregory Centre, Aberdeen Balgownie Lodge, Aberdeen Enterprise Centre, Aberdeen 
Innovation Centre, Aberdeen the Hub, Aberdeen Energy Development Centre.

• Like-for-like consumption data is defined for the purposes of this report as data from assets which have been fully 
complete and operational during the calendar years 2020 and 2021. Assets which were undergoing development/
refurbishment during the reporting period are not included in like-for-like analysis. 

Narrative on Performance:

• Like-for-like water consumption has increased by 17% from 2020 to 2021. This may be due to data quality improvements, 
or occupancy increases following the loosening of COVID-19 restrictions.

• Absolute water consumption has increased by 76%. This resulted from the significant increase in consumption at Hox 
Park during 2021 compared to 2020. 

Notes on Data Coverage:

• EPCs were held for all assets in MREF III in 2020 and 2021. 
• A BREEAM New Construction certification was held at Aberdeen The Hub in both 2020 and 2021. 
Narrative on Performance:

• While 64% of the 2021 portfolio held B-rated EPCs, the remaining 36% of the portfolio lay within the C-F range. 

Table 4 MREF III Green Building Certifications Water reported in m3 2021 2020
 Absolute 

Trend
 Like-for-Like 

TrendAsset Absolute 
Consumption

 Like-for-Like 
Consumption 

Absolute 
Consumption

 Like-for-Like 
Consumption 

ABERDEEN INNOVATION CENTRE

Consumption 459 459 511 511 -10% -10%

Water intensity (m3/m2) 0.20 0.20 0.22 0.22 -10% -10%

ABERDEEN JAMES GREGORY CENTRE

Consumption 203 203 81 81 +149% +149%

Water intensity (m3/m2) 0.11 0.11 0.04 0.04 +149% +149%

ABERDEEN KETTOCK LODGE

Consumption 246 246 381 381 -36% -36%

Water intensity (m3/m2) 0.16 0.16 0.26 0.26 -36% -36%

ABERDEEN TECHNOLOGY CENTRE

Consumption - - - - - -

Water intensity (m3/m2) - - - - - -

ABERDEEN THE HUB

Consumption 286 286 407 407 -30% -30%

Water intensity (m3/m2) 0.11 0.11 0.16 0.16 -30% -30%

TOTAL

Consumption 68,674 3,639 38,984 3,102 +76% +17%

Water intensity (m3/m2) 1.89 0.16 1.07 0.14 +76% +17%

Type and number of sustainably certified assets 2021 2020

Type of Certification Name of certification Number of certified 
properties

Percentage of 
portfolio certi-fied 

(by floor area)

Number of certified 
properties

Percentage of 
portfolio certified 

(by floor area)

Mandatory Certifications EU Energy Performance 
Certificate 14 of 14 100% 14 of 14 100%

Voluntary Certifications BREEAM (or equivalent) 1 of 14 1% 1 of 14 1%

EU Energy Performance Certificate Proportion of 2021 Portfolio by Floor Area

EPC rated A 0%

EPC rated B 64%

EPC rated C 1%

EPC rated D 27%

EPC rated E 5%

EPC rated F 3%



55

STRICTLY PRIVATE AND CONFIDENTIAL

Moorfield.com

MREF IV ESG Performance Data

The environmental performance data presented in this section is split according to the below sectors. 

Assets by Sector:

Table 1 MREF IV Energy 

Asset Name Sector Electricity Data Fuels Data1 Water Data Commentary

DUET Residential Like-for-like Not applicable Absolute Fuels are not present at this asset

THE TOYBOX Residential Like-for-like Like-for-like No data
Meter readings for water are being taken as 

of Decem-ber 2021 to improve accuracy

WE ARE KIN PORTFOLIO Residential Absolute Absolute No data

No water data available. The assets 
in this portfolio were acquired from 
December 2020 and continue to be 

acquired through 2021 to 2022, so data 
is abso-lute until Moorfield have held the 

assets in owner-ship for 24 months

ALLEGRA CARE 
PORTFOLIO Residential Absolute Absolute Absolute

The assets in this portfolio were 
acquired from April 2021 and continue 
to be acquired through 2021 to 2022, 

so data is absolute until Moorfield have 
held the assets in ownership for 24 

months

1 Gas/oil

Energy reported in kWh 2021 2020
 Absolute 

Trend
 Like-for-Like 

TrendAsset Absolute 
Consumption

 Like-for-Like 
Consumption 

Absolute 
Consumption

 Like-for-Like 
Consumption 

DUET

Absolute and Like-for-
like electricity

Total electricity obtained 160,321 160,321 148,544 148,544

+8% +8%

Proportion of electricity from 
renewable sources

100% 100% 100% 100%

Absolute and Like-for-
like fuels

Total fuels obtained - - - -

Proportion of fuel from 
renewable sources - - - -

Absolute and Like-for-
like energy Total energy obtained 160,321 160,321 148,544 148,544

Building energy intensity for Duet (kWh/sqm/year - GIA)

Energy Intensity

Building energy intensity for 
all energy obtained 7.4 7.4 6.9 6.9

+8% +8%
% of energy and associated 
GHG estimated 0% 0% 0% 0%

TOYBOX

Absolute and Like-for-
like electricity

Total electricity obtained 526,183 526,183 398,575 398,575

+13% +13%

Proportion of electricity from 
renewable sources

100% 100% 100% 100%

Absolute and Like-for-
like fuels

Total fuels obtained 543,452 543,452 550,827 550,827

Proportion of fuel from 
renewable sources 0% 0% 0% 0%

Absolute and Like-for-
like energy Total energy obtained 1,069,635 1,069,635 949,403 949,403

Building energy intensity for Toybox (kWh/sqm/year - GIA)

Energy Intensity

Building energy intensity for 
all energy obtained 129.2 129.2 114.6 114.6

+13% +13%
% of energy and associated 
GHG estimated 0% 0% 0% 0%

WE ARE KIN PORTFOLIO

Absolute and Like-for-
like electricity

Total electricity obtained 878,157 - - -

- -

Proportion of electricity from 
renewable sources

100% - - -

Absolute and Like-for-
like fuels

Total fuels obtained 741,720 - - -

Proportion of fuel from 
renewable sources 0% - - -

Absolute and Like-for-
like energy Total energy obtained 1,619,877 - - -

Building energy intensity for the We Are Kin Portfolio (kWh/sqm/year - GIA)

Energy Intensity

Building energy intensity for 
all energy obtained 148.5 - - -

- -
% of energy and associated 
GHG estimated 0% - - -

Absolute and like-for-like energy for owned assets



57

STRICTLY PRIVATE AND CONFIDENTIAL

Moorfield.com

Energy reported in kWh 2021 2020
 Absolute 

Trend
 Like-for-Like 

TrendAsset Absolute 
Consumption

 Like-for-Like 
Consumption 

Absolute 
Consumption

 Like-for-Like 
Consumption 

ALLEGRA CARE PORTFOLIO

Absolute and Like-for-
like electricity

Total electricity obtained 983,707 - - -

- -

Proportion of electricity from 
renewable sources

0% - - -

Absolute and Like-for-
like fuels

Total fuels obtained 2,795,669 - - -

Proportion of fuel from 
renewable sources 0% - - -

Absolute and Like-for-
like energy Total energy obtained 3,779,376 - - -

Building energy intensity for the Allegra Care Portfolio (kWh/sqm/year - GIA)

Energy Intensity

Building energy intensity for 
all energy obtained 234.6 - - -

- -
% of energy and associated 
GHG estimated 0% - - -

TOTAL

Absolute and Like-for-
like electricity

Total electricity obtained 2,548,369 686,505 547,120 547,120

+504% +12%

Proportion of electricity from 
renewable sources

61% 100% 100% 100%

Absolute and Like-for-
like fuels

Total fuels obtained 4,080,841 543,452 550,827 550,827

Proportion of fuel from 
renewable sources 0% 0% 0% 0%

Absolute and Like-for-
like energy Total energy obtained 6,629,210 1,229,957 1,097,948 1,097,948

Building energy intensity for total of all assets (kWh/sqm/year - GIA)

Energy Intensity

Building energy intensity for 
all energy obtained 116.3 41.0 36.6 36.6

+218% +12%
% of energy and associated 
GHG estimated 0% 0% 0% 0%

Notes on Data Coverage:

• Absolute electricity consumption data is recorded for: Duet, The Toybox, and the Allegra Care Portfolio and the We Are 
Kin Portfolio in 2021 only.  

• Like-for-like electricity consumption data is recorded for: Duet, The Toybox. 
• Absolute gas consumption data is recorded for: The Toybox, and the Allegra Care Portfolio and the We Are Kin Portfolio in 

2021 only.  
• Like-for-like gas consumption data is recorded for: The Toybox. 
• Like-for-like consumption data is defined for the purposes of this report as data from assets which have been fully 

complete and operational during the calendar years 2020 and 2021. Assets which were undergoing development/
refurbishment during the reporting period are not included in like-for-like analysis. 

Narrative on Performance:

• Like-for-like electricity consumption increased by 25% from 2020 to 2021.
• Like-for-like gas consumption decreased by 1%, resulting in an overall like-for-like energy increase of 12%. 
• Absolute energy consumption increased by 504% from 2020 to 2021 due to the large increase in assets held in 2021 

compared to 2020. 

Table 2 MREF IV GHG Emissions
GHG Owned Assets
GHG Emissions reported in tCO2e 2021 2020

 Absolute 
Trend

 Like-for-
Like TrendAsset Absolute 

Consumption
 Like-for-Like 
Consumption 

Absolute 
Consumption

 Like-for-Like 
Consumption 

DUET

Absolute and Like-
for-like Direct GHG 
Emissions

Direct GHG emissions (GHG Protocol 
Scope 1)

- - - -

- -

Direct GHG emissions (GHG Protocol 
Scope 1) after green procurement

- - - -

Absolute and Like-
for-like Indirect 
GHG Emissions

Indirect GHG emissions (GHG 
Protocol Scope 2 Location-Based) 34.0 34.0 31.5 31.5

Indirect GHG emissions (GHG 
Protocol Scope 2 Market-Based) 
after green procurement

0 0 0 0

Total GHG 
Emissions

GHG Scopes 1 and 2 (Location-
Based; before green procurement) 34.0 34.0 31.5 31.5

GHG Scopes 1 and 2 (Market-
Based; after green procurement) 0 0 0 0

Building GHG intensity for Duet (kgCO2e/sqm/year - GIA)

GHG Emissions 
Intensity

Building GHG intensity (GHG 
Proto-col Scope 1 and 2) 0 0 0 0 - -

TOYBOX

Absolute and Like-
for-like Direct GHG 
Emissions

Direct GHG emissions (GHG Protocol 
Scope 1)

99.8 99.8 93.8 93.8

+6% +6%

Direct GHG emissions (GHG Protocol 
Scope 1) after green procurement

99.8 99.8 93.8 93.8

Absolute and Like-
for-like Indirect 
GHG Emissions

Indirect GHG emissions (GHG 
Protocol Scope 2 Location-Based) 111.7 111.7 84.6 84.6

Indirect GHG emissions (GHG 
Protocol Scope 2 Market-Based) 
after green procurement

0 0 0 0

Total GHG 
Emissions

GHG Scopes 1 and 2 (Location-
Based; before green procurement) 211.5 211.5 178.4 178.4

GHG Scopes 1 and 2 (Market-
Based; after green procurement) 99.8 99.8 93.8 93.8

Building GHG intensity for the Toybox (kgCO2e/sqm/year - GIA)

GHG Emissions 
Intensity

Building GHG intensity (GHG 
Protocol Scope 1 and 2) 12.0 12.0 11.3 11.3 +6% +6%

WE ARE KIN PORTFOLIO

Absolute and Like-
for-like Direct GHG 
Emissions

Direct GHG emissions (GHG Protocol 
Scope 1)

135.7 - - -

- -

Direct GHG emissions (GHG Protocol 
Scope 1) after green procurement

135.7 - - -

Absolute and Like-
for-like Indirect 
GHG Emissions

Indirect GHG emissions (GHG 
Protocol Scope 2 Location-Based) 186.4 - - -

Indirect GHG emissions (GHG 
Protocol Scope 2 Market-Based) 
after green procurement

0 - - -

Total GHG 
Emissions

GHG Scopes 1 and 2 (Location-
Based; before green procurement) 322.1 - - -

GHG Scopes 1 and 2 (Market-
Based; after green procurement) 135.7 - - -

Building GHG intensity for the We Are Kin Portfolio (kgCO2e/sqm/year - GIA)

GHG Emissions 
Intensity

Building GHG intensity (GHG 
Protocol Scope 1 and 2) 12.4 - - - - -
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Notes on Data Coverage:

• Absolute GHG emissions data is recorded for: Duet, The Toybox, and the Allegra Care Portfolio and the We Are Kin 
Portfolio in 2021 only.  

• Like-for-like GHG emissions data is recorded for: Duet, The Toybox. 
Narrative on Performance:

• Like-for-like GHG emissions when taking into account renewable electricity procurement increased by 6% from 2020 to 
2021. 

• Scope 2 emissions are eliminated at all assets with the exception of the Allegra Care Portfolio due to the procurement of 
renewable electricity. 

• Renewable electricity tariffs were present at: Duet, The Toybox, and the We Are Kin Portfolio. No green gas tariffs were 
procured during the reporting period.

Notes on Data Coverage:

• Absolute water consumption data is recorded for: Duet, and the Allegra Care Portfolio in 2021 only.
• No like-for-like water consumption data is held. 
Narrative on Performance:

• Absolute water consumption has increased by 22% from 2020 to 2021 at Duet. This may be due to data quality 
improvements, or occupancy increases following the loosening of COVID-19 restrictions.

• Absolute water consumption overall has increased greatly due to the large increase in assets held in 2021 compared to 
2020.

GHG Emissions reported in tCO2e 2021 2020
 Absolute 

Trend
 Like-for-

Like TrendAsset Absolute 
Consumption

 Like-for-Like 
Consumption 

Absolute 
Consumption

 Like-for-Like 
Consumption 

ALLEGRA CARE PORTFOLIO

Absolute and Like-
for-like Direct GHG 
Emissions

Direct GHG emissions (GHG Protocol 
Scope 1)

612.7 - - -

- -

Direct GHG emissions (GHG Protocol 
Scope 1) after green procurement

612.7 - - -

Absolute and Like-
for-like Indirect 
GHG Emissions

Indirect GHG emissions (GHG 
Protocol Scope 2 Location-Based) 208.8 - - -

Indirect GHG emissions (GHG 
Protocol Scope 2 Market-Based) 
after green procurement

208.8 - - -

Total GHG 
Emissions

GHG Scopes 1 and 2 (Location-
Based; before green procurement) 821.5 - - -

GHG Scopes 1 and 2 (Market-
Based; after green procurement) 821.5 - - -

Building GHG intensity for the Allegra Care Portfolio (kgCO2e/sqm/year - GIA)

GHG Emissions 
Intensity

Building GHG intensity (GHG 
Proto-col Scope 1 and 2) 51.0 - - - - -

TOTAL

Absolute and Like-
for-like Direct GHG 
Emissions

Direct GHG emissions (GHG Protocol 
Scope 1)

848.2 99.8 93.8 93.8

+493% +6%

Direct GHG emissions (GHG Protocol 
Scope 1) after green procurement

848.2 99.8 93.8 93.8

Absolute and Like-
for-like Indirect 
GHG Emissions

Indirect GHG emissions (GHG 
Protocol Scope 2 Location-Based) 540.9 145.7 116.1 116.1

Indirect GHG emissions (GHG 
Protocol Scope 2 Market-Based) 
after green procurement

208.8 0 0 0

Total GHG 
Emissions

GHG Scopes 1 and 2 (Location-
Based; before green procurement) 1,389.1 245.5 209.9 209.9

GHG Scopes 1 and 2 (Market-
Based; after green procurement) 1,057.0 99.8 93.8 93.8

Building GHG intensity for total of all assets (kgCO2e/sqm/year - GIA)

GHG Emissions 
Intensity

Building GHG intensity (GHG 
Protocol Scope 1 and 2) 18.5 3.3 3.1 3.1 +493% +6%

Table 3 MREF IV Water 

Absolute and like-for-like water for investment portfolio

Water reported in m3 2021 2020
 Absolute 

Trend
 Like-for-Like 

TrendAsset Absolute 
Consumption

 Like-for-Like 
Consumption 

Absolute 
Consumption

 Like-for-Like 
Consumption 

DUET 

Consumption 64 - 52 - +23% -

Water intensity (m3/m2) 0.012 - 0.01 - +23% -

TOYBOX

Consumption - - - - - -

Water intensity (m3/m2) - - - - - -

WE ARE KIN PORTFOLIO 

Consumption - - - - - -

Water intensity (m3/m2) - - - - - -

ALLEGRA CARE PORTFOLIO

Consumption 35,609 - - - - -

Water intensity (m3/m2) 2.2 - - - - -

TOTAL

Consumption 35,673 - 52 - 68,502% -

Water intensity (m3/m2) 1.7 - 0.01 - 16,900% -
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Notes on Data Coverage:

• B-rated EPCs were held by both Duet and The Toybox during 2020 and 2021. 
• The Allegra Care Portfolio held an average B-rated EPC during 2021.
• The We Are Kin portfolio held an average D-rated EPC during 2021. There is a capex program in place to improve all of 

these to a minimum C EPC.
• Both Duet and The Toybox also held BREEAM In Use certifications, rated ‘Very Good’ which were achieved in April 2021. 
• EPC certificates were held for 2 out of the 7 Allegra Care assets in 2021 which is reflected in floor area coverage. It is not 

a legal requirement for care homes to hold EPCs. 

Table 4 MREF IV Green Building Certifications 

Type and number of sustainably certified assets 2021 2020

Type of Certification Name of certification Number of certified 
properties

Percentage of 
portfolio certi-fied 

(by floor area)

Number of certified 
properties

Percentage of 
portfolio certified 

(by floor area)

Mandatory Certifications EU Energy Performance 
Certificate 3 of 31 100% 2 of 2 100%

Voluntary Certifications BREEAM (or equivalent) 2 of 4 53% 0 of 2 0%

1 This figure is out of 3 rather than 4 because it is not a legal requirement for EPCs to be held for care homes, so this is not mandatory for the Allegra Care Portfolio.

EU Energy Performance Certificate Proportion of 2021 Portfolio by Floor Area

EPC rated A 0%

EPC rated B 68%

EPC rated C 0%

EPC rated D 19%

No EPC Present 13%
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Climate Change Disclosure

Note on disclosure: Moorfield Group is not, at present, 
obliged to report aligned to TCFD requirements - however, 
we make efforts to move our disclosures towards doing so. 
We intend to work constructively with the TCFD, and others, 
to develop good practices and standards for transparency.

Disclosure on Our Business Model

Describe the impact of climate-related risks and 
opportunities on the company's business model, strategy 
and financial planning [Covers TCFD recommendation 
Strategy b]

Moorfield is increasingly considering the impact of climate-
related risks and opportunities on our business, strategy and 
financial planning. We recognize the importance and the 
opportunities of integrating sustainability considerations in 
the investment process. We would view neglect of climate-
related risks and opportunities as an extreme risk in itself, to 
support long-term business resiliency. We are making strides 
into introducing consideration of climate-related risks into our 
own corporate thinking, processes and financial planning. 
This includes working towards incorporation of climate-
related risks into our ISO 14001-aligned Environmental 
Management System (EMS) and enhancement in our 
reporting, which will help describe the impact of climate 
related risks and opportunities.

Describe the ways in which the company’s business model 
can impact the climate, both positively and negatively

Our business has negative impacts on the climate in a 
variety of ways - our carbon footprint being the main source. 
Conversely, as a leader in our field we aim to continually 
raise the bar and set standards for others to emulate. ESG in 
our acquisition policies is a mainstay - we develop buildings 
that integrate innovative low carbon technologies. We 
report transparently and openly, participating in reporting 
frameworks where considered valuable. 

Describe the resilience of the company’s business model 
and strategy, taking into consideration different climate-
related scenarios over different time horizons, including 
at least a 2 °C or lower scenario and a greater than 2 °C 
scenario [Covers TCFD recommendation Strategy c]

We believe our evolving ESG strategy, incorporating our 
net zero ambitions, is resilient to the range of energy 
transition pathways and scenarios including that of the Paris 
Agreement. Our strategy is validated annually by the board 
to ensure it remains relevant and resilient, as part of our 
standard governance processes. Elements of the strategy 
may be refreshed earlier if there are significant changes in 
external or internal environment.

We undertake net zero pathways for all of our individual 
investments to inform our approach on future spending and 
investment decision-making. 

Disclosure on Policies and Due Diligence Processes

Describe any company policies related to climate, 
including any climate change mitigation or adaptation 
policy

Moorfield’s goal is to conduct current and future business 
operations in a sustainable manner that helps create a 
better future for the environment. We seek to ensure that 
environmental sustainability is managed as any other critical 
business activity in an integrated, systematic way. Our ESG 
Policy formalises our commitment to managing climate-
related risks. Furthermore, our EMS framework is designed 
to ensure pollution prevention, carbon reduction, waste 
minimisation, responsible use of resources and compliance 
with legislation through good practice and continuous 
improvement.

Describe any climate-related targets the company has 
set as part of its policies, especially any GHG emissions 
targets, and how company targets relate to national 
and international targets and to the Paris Agreement in 
particular

We aim for operational net zero carbon by 2030 and 
material net zero carbon by 2040, or sooner. 

Describe the board’s oversight of climate-related risks and 
opportunities [Covers TCFD recommendation Governance 
a]

Our Main Board (comprising the CEO, CIO and an NED) takes 
overall accountability for the management of Moorfield’s ESG 
Strategy including climate change risks and opportunities, 
with support from Moorfield’s Operational Board, alongside 
the ESG Committee. They are equipped with the capabilities 
and credentials to oversee the impacts of climate change 
to our business and are responsible for approving controls 
through Moorfield’s sustainability targets and strategies, 
which remain focused on climate change resilience and the 
decarbonisation of our portfolio.

The Board also bears overall responsibility for Moorfield’s 
risk management framework and is responsible for decisions 
in relation to strategies and key risks. In turn, this authority 
has been delegated in part to the Audit and Risk Committee 
and the Compliance Committee, which helps the Board 
to meet its risk management and compliance obligations. 
Both Committees meet quarterly, considering quarterly 
risk reports that cover Moorfields’s risk culture, its risk 
appetite framework, its strategic risk profile and emerging or 
notable risks, including those related to climate. In addition, 
the Audit and Risk Committee reviews management’s 

recommendations on risk, and makes decisions regarding 
risk appetite, risk strategy and risk profile. During 2021, 
climate matters were included on the agenda at every board 
meeting.

We are committed to the ongoing development and 
maintenance of Board and management climate capability 
and each year invite third-party specialist consultants, such 
as EVORA Global, to offer specific training.

The ESG Committee provides oversight of the effectiveness 
of the implementation of Moorfield’s sustainability framework. 
This includes reviewing that appropriate progress is being 
made against our ESG aims. The committee will continue to 
cover existing sustainability-related activities, including the 
oversight of climate-related risks and opportunities. The ESG 
Committee has representatives from across the business 
and meets quarterly. 

Describe management’s role in assessing and managing 
climate-related risks and opportunities and explain the 
rationale for the approach [Covers TCFD recommendation 
Governance b]

Stewardship of sustainability at Moorfield does not stop at 
Board level; it is integrated at every level of our company. 
Our ESG Committee plays a crucial role in delivering on our 
sustainability strategy, working with the Board to ensure that 
material risks, controls and thresholds are communicated 
and adhered to. Every member of the ESG Committee has 
specific responsibilities relating to Moorfield’s sustainability 
performance, including objectives involving climate-related 
risks and opportunities. This Group comprises members of 
the Moorfield leadership team - covering all key departments 
to ensure information is effectively disseminated. The Group 
meets on a quarterly basis (as a minimum) to review progress 
against the sustainability framework and decide on critical 
strategic positions related to climate change that present 
risks or opportunities to delivery. The Committee report to 
the main board and other committees as required. 

The Moorfield ESG Committee has oversight of 
environmental, social and governance issues, including 
climate-related risk. This is managed within the framework 
of an ISO 14001-aligned environmental management system 
(EMS).  

Moorfield’s ESG Committee is responsible for developing 
and facilitating the climate risk management framework, 
advising the business on climate risk management, and 
consolidating climate risk reporting to senior management. 

The Asset Operational Management Team is accountable 
for asset-specific risks, including risks related to climate, and 
is expected to actively manage and report on these risks, 
implement risk management initiatives, and use appropriate 

processes, procedures and controls to maintain compliance. 
Our approach to risk management is aligned with regulatory 
standards and Moorfield’s own codes and policies.

The ESG Committee continuously liaises with all levels of 
the organisation, across projects and asset management 
teams, to ensure risks are appropriately identified, assessed, 
mitigated where possible and monitored. 

Existing and emerging regulatory requirements related 
to climate change are incorporated into overall risk 
management, risk registers and risk reporting. Environmental 
and sustainability risks are classified as a key strategic risk 
and reported to the Board. 

Finally, as one of Moorfield’s key strategic objectives, 
sustainability forms part of each employee’s short-term 
incentive calculation. This provides powerful motivation for 
all employees, including senior management and the Board, 
to deliver on the Group’s sustainability key targets, of which 
climate change is one.

Disclosure on Outcomes

Describe the outcomes of the company's policy on climate 
change, including the performance of the company against 
the indicators used and targets set to manage climate-
related risks and opportunities [Covers TCFD Metrics and 
targets c]

Metrics reported against climate-related risks and climate-
related opportunities are presented under section above 
'Climate Related Management’.

Describe the development of GHG emissions against the 
targets set and the related risks over time [Covers TCFD 
Metrics and targets b]

See GHG Emissions data in section above 'ESG Performance 
Metrics'.

Disclosure on Principal Risks and their Management

Describe the company’s processes for identifying 
and assessing climate-related risks over the short, 
medium, and long term and disclose how the company 
defines short, medium, and long term [Covers TCFD 
recommendation Risk management a]

Risks are assessed in line with our EMS risk-management 
procedures and this includes an impact and likelihood 
assessment which supports relative prioritisation. Climate-
related risks are classified in alignment with TCFD’s 
description of physical and transition risks:

• Physical risks – risks related to the physical impacts of 
climate change including event-driven risks such as 
changes in the severity and/or frequency of extreme 
weather events.
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• Transition risks – risks related to the transition to a lower 
carbon economy including policy and legal, technology, 
markets and reputational risks. An effective time horizon 
for short (1-3 years), medium (3-7 years) and long term 
(over 7 years) is integrated into the risk definition.

Describe the principal climate-related risks the company 
has identified over the short, medium, and long term 
throughout the value chain, and any assumptions that 
have been made when identifying these risks [Covers 
TCFD recommendation Strategy a]

The principal climate-related risks are described in Risk 
factors under section above 'Climate Risk Management’.

Describe processes for managing climate-related risks (if 
applicable how they make decisions to mitigate, transfer, 
accept, or control those risks), and how the company 
is managing the particular climate-related risks that 
it has identified [Covers TCFD recommendation Risk 
management b]

Climate change and the transition to a lower carbon 
economy has been identified as a principal risk. This covers 
various aspects of how risks associated with the energy 
transition could manifest. Similarly, physical climate-related 
risks such as extreme weather are covered in our principal 
risks related to safety and operations.

We manage risks on a case-by-case basis, seeking to 
reduce our exposure to the risk followed by reducing the 
vulnerability of the business or asset to any risk. This could 
include any number of risk-specific adaptations or mitigation 
measures. If risks cannot be managed in this way, we actively 
seek to transfer the risk or acknowledge that the risk must 
be accepted in line with our risk tolerances.

Describe how processes for identifying, assessing, 
and managing climate-related risks are integrated into 
the company’s overall risk management [Covers TCFD 
recommendation Risk management c]

Our processes for identifying, assessing, managing and 
monitoring climate-related risks are integrated into our risk 
management policy and the associated risk management 
procedures.

Key Performance Indicators

GHG Emissions

See Section above 'ESG Performance Measures'.

Energy

See Section above 'ESG Performance Measures'.

Future ESG Reports will include further TCFD-related KPIs to 
promote continual improvement in transparency.

EU Taxonomy

EU Taxonomy Objectives

Moorfield Group considers climate change as a key risk 
and is committed to operate its business in a sustainable 
manner, by mitigating the impact of its operations on the 
environment. Our net zero carbon ambitions are testament 
to this.

Regulatory Framework

The EU's Sustainable Finance Disclosure Regulation (SFDR) 
is a new transparency requirement for financial market 
participants related to key ESG criteria. The purpose is to 
increase market transparency and direct capital towards 
more sustainable businesses.

Moorfield Group are based in the UK and have no 
mandatory requirement to observe SFDR at present. 
However, in order to promote transparency to a broad 
spectrum of stakeholders, we are currently seeking advice 
on how to best position our funds. 

SFDR Reporting

At present, the first reference period for reporting is 2022. 
The final date on which financial market participants need 
to report for the first time is 30th June 2023. This will be 
through the Adverse Sustainability Impacts Statement 
and other forms of disclosures under SFDR, including 
performance on various ESG indicators accompanied with 
textual explanations and commentaries. We look towards 
appropriate SFDR reporting in line with the advised 
timeframe.
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